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5.  SUPPLEMENTAL SERVICES 
 
5.1. CUSTOMER REQUESTED SERVICE SUSPENSIONS 
 

At the request of the customer, the Company will suspend incoming and outgoing
service on the customer's access line for a period of not less than one month and
not to exceed six months.  The facilities are left in place and directory listings are
continued during the suspension period.  Service may not be suspended more
than one time per year. 

 
The Company will assess a lower monthly rate for Customer Requested Service
Suspension as noted below.  However, any other applicable monthly recurring
charges are still due, without reduction during the period of suspension. 

 
 TIME PERIOD SUSPENSION CHARGE 
 

• Each Month or Fraction Thereof [1] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] 50% of the regular Monthly Rates apply. 
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