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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
 
5.1.1 GENERAL 

 
The Company may, from time to time, make promotional offerings of its 
services.  The promotional offerings may be limited as to the duration, the date 
and times of the offering and the locations where the offerings are made and 
shall be conducted in accordance with the provisions of state rules and 
regulations. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS (Cont’d) 
 
5.1.2 DESCRIPTION 

 
 A. Installation Charge Promotion 
 
 1. The Company will waive the nonrecurring charge for all new local exchange 

customers who order service during the promotional period for that particular 
community/location. 

 
 2. This promotion is available on orders placed and/or completed during the 

promotional period or at the next available offered due date, and where facilities 
exist and are available. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
 
5.1.2 DESCRIPTION (Cont’d) 

 
 B. First Month Promotion 
 
 1. The Company will waive the monthly rate for local exchange service for the first 

month, for all new local exchange customers who order service during the 
promotional period for that particular community/location. 

 
 2. This promotion is available on orders placed and/or completed during the 

promotional period or at the next available offered due date, and where facilities 
exist and are available. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 C.  Connections and Complete $10 Discount Promotion 
 
  To be eligible for this promotion customers must: 
 

1) Between January 16, 2005 and September 30, 2005, enroll in this promotion
during a Company initiated contact; or contact the company and request this 
promotion; and  

  (C) 

 2) newly subscribe to any Comcast Connections tm or Comcast Complete tm Package. 
 
  Eligible customers will receive: 
 
 1) a discounted rate of $14.99 for the applicable standard installation charge;  and 

 
 2) a discount of 10.00 per month on the Monthly Recurring Charge for the 

customer’s selected package on the customer’s first six (6) consecutive monthly 
bills. 

 
  This offer does not apply to monthly recurring charges for additional lines, usage 

charges, optional features, or applicable taxes and surcharges 
 
  This offer is not available to employees of the Company, or to Lifeline Service 

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon 

the termination of qualifying service.  In no event shall Comcast be obligated to 
provide any monetary sum in the form of cash, check or money order to the 
customer.  Customers must not have had service disconnected for nonpayment, 
and not have any past due bills for regulated service owed to the Company. 

 
tm  Trademark of Comcast 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 D.  Connections and Complete $10 Discount - Retention Promotion 
 
  To be eligible for this promotion customers must: 
 

1) Between January 16, 2005 and September 30, 2005, enroll in this promotion
during a Company initiated contact; or contact the company and request this 
promotion;  

  (C) 

 2) currently subscribe to local exchange service provided by the company, and 
contact the company to request discontinuation of service; and 

 3)  newly subscribe to, or continue subscription to, any Comcast Connections tm or 
Comcast Complete tm Package. 

 
  Eligible customers will receive a discount of $10.00 per month on the Monthly 

Recurring Charge for the customer’s selected package on the customer’s next six 
(6) consecutive monthly bills. 

 
  This offer does not apply to monthly recurring charges for additional lines, usage 

charges, optional features, or applicable taxes and surcharges 
 
  This offer is not available to employees of the Company, or to Lifeline Service 

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon 

the termination of qualifying service.  In no event shall Comcast be obligated to 
provide any monetary sum in the form of cash, check or money order to the 
customer.  Customers must not have had service disconnected for nonpayment, 
and not have any past due bills for regulated service owed to the Company. 

 
tm  Trademark of Comcast 
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5.  PROMOTIONS AND ICB ARRANGEMENTS 

 
5.1 PROMOTIONS 
 
5.1.2 DESCRIPTION (Cont’d) 
  
 E.  Comcast Connections Any Distance – Multi-Product Promotion 
 
  To be eligible for this promotion customers must: 
 

2) Between January 28, 2005 and April 15, 2005, enroll in this promotion during a
Company initiated contact; or contact the company and request this promotion; and

 
 

 2) newly subscribe to the Comcast Connections Any Distance tm Package. 
3) subscribe to non-regulated service offered by the Company that includes Comcast

Cable Video and High Speed Internet service. 
 

 
  Eligible customers will receive: 
 
 1) a discounted rate of $14.99 for the applicable standard installation charge;  and 

 
 2) a discount of $15.00 per month on the Monthly Recurring Charge on the 

customer’s first six (6) consecutive monthly bills. 
 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other
promotional offers pertaining to installation charges or monthly recurring charges 

 
 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment,
and not have any past due bills for regulated service owed to the Company. 

 
 
 
 

 
 F. RESERVED 
 
 
 
 
 
 
 
tm  Trademark of Comcast 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 G.  Any Distance Six Month Discount Promotion 
 
  To be eligible for this promotion customers must: 
 

3) Between March 30, 2005 and September 30, 2005, enroll in this promotion during
a Company initiated contact; or contact the company and request this promotion;  

  (C) 

4) newly subscribe to the Comcast Connections Any Distance tm Package; and  
5)  subscribe to non-regulated service offered by the Company that includes Comcast 

Cable Video and High Speed Internet service. 
 
  Eligible customers will receive: 
 
 1) a discounted rate of $14.99 for the applicable standard installation charge; 

 
2) a discount of $20.00 per month on the Monthly Recurring Charge for the Any 

Distance tm Package on the customer’s first three (3) consecutive monthly bills; and
 

3) a discount of $10.00 per month on the Monthly Recurring Charge for the Any 
Distance tm Package on the customer’s next three (3) consecutive monthly bills 
bills. 

 
  This offer does not apply to monthly recurring charges for additional lines, usage 

charges, optional features, or applicable taxes and surcharges 
 
  This offer is not available to employees of the Company, or to Lifeline Service 

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon 

the termination of qualifying service.  In no event shall Comcast be obligated to 
provide any monetary sum in the form of cash, check or money order to the 
customer.  Customers must not have had service disconnected for nonpayment, 
and not have any past due bills for regulated service owed to the Company. 

 
 
 
 
 
 
 
 
 
tm  Trademark of Comcast 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 H.  Any Distance Six Month Discount - Retention Promotion 
 
  To be eligible for this promotion customers must: 
 

2) Between March 30, 2005 and September 30, 2005, enroll in this promotion during
a Company initiated contact; or contact the company and request this promotion;   

 

 2) currently subscribe to local exchange service provided by the company, and 
contact the company to request discontinuation of service;  

 3) newly subscribe to, or continue subscription to, the Comcast Connections Any 
Distance tm Package; and 

4) subscribe to non-regulated service offered by the Company that includes Comcast 
Cable Video and High Speed Internet service. 

 
  Eligible customers will receive: 

 
1) a discount of $20.00 per month on the Monthly Recurring Charge for the Any 

Distance tm Package on the customer’s next three (3) consecutive monthly bills; and
 

2) a discount of $10.00 per month on the Monthly Recurring Charge for the Any 
Distance tm Package on the customer’s following three (3) consecutive monthly 
bills bills. 

 
  This offer does not apply to monthly recurring charges for additional lines, usage 

charges, optional features, or applicable taxes and surcharges 
 
  This offer is not available to employees of the Company, or to Lifeline Service 

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon 

the termination of qualifying service.  In no event shall Comcast be obligated to 
provide any monetary sum in the form of cash, check or money order to the 
customer.  Customers must not have had service disconnected for nonpayment, 
and not have any past due bills for regulated service owed to the Company. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
 
5.1.2 DESCRIPTION (Cont’d) 

 
I. RESERVED 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 (C) 
 
 (D) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 J. RESERVED 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

 

Issued under authority of M.P.S.C. Order dated Sept. 12, 1996, Case No. U-11090
January 13, 2005 Effective:  January 14, 2005 

Timothy Collins, Vice President    
Southfield, Michigan 

 



 
COMCAST PHONE OF MICHIGAN, LLC TARIFF M.P.S.C. NO. 1R 
d/b/a COMCAST DIGITAL PHONE SECTION 5 
 2nd Revised Sheet No. 10.1 
 Cancels 1st Revised Sheet No. 10.1 
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5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 K. RESERVED 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously on this page now appears in Section 5, Sheet 15.1. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
 L. RESERVED 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 

 
M. RESERVED 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.2 DESCRIPTION (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS (Cont’d) 
 
 
5.1.3 GRANDFATHERED PROMOTIONS  

 
 A.  RESERVED 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS  
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 
 
 B. RESERVED 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS  
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 
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5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 F. Connections and Complete Plan Promotion 

 
• Between April 1, 2004 and June 30, 2004, enroll in this promotion during an 

Company initiated contact; or contact the company and request this promotion; 
and 

 
• newly subscribe to one of the Packages, specified below. 

 
1. Eligible customers will receive: 

 
• a waiver of the applicable initial service installation charges (includes installation 

of the service at one existing, working jack); and 
• a discount, specified below, on the Monthly Recurring Charge for the customer’s

selected package on the customer’s first six (^) consecutive monthly bills. 
 

 
Package      Discount per Month 

 
 Comcast Connections tm Plus     $10.00 
 Comcast Connections tm 180       10.00 
 Comcast Connections tm 300       10.00 
 Comcast Complete tm Plus       10.00 
 Comcast Complete tm 180       10.00 
 Comcast Complete tm 300       10.00 
 Comcast Connections Any Distancetm      7.00 
 

This offer does not apply to monthly recurring charges for additional lines, usage 
charges, optional features, or applicable taxes and surcharges 

 
This offer is not available to employees of the Company, or to Lifeline Service 
customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 
 
Offer has no cash value and is not transferable.  Credits expire immediately upon the 
termination of qualifying service.  In no event shall Comcast be obligated to provide 
any monetary sum in the form of cash, check or money order to the customer.  
Customers must not have had service disconnected for nonpayment, and not have any 
past due bills for regulated service owed to the Company. 

 
 
 
 
(M) Material on this page previously appeared in Section 5, Sheet 10.1. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
55.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 
 
 G. Comcast Connections Any Distance MRC Promotion 
 
To be eligible for this promotion customers must: 
 

1) between May 15, 2004 and June 30, 2004 enroll in this promotion during a
marketing contact initiated by the Company, or contact the Company and request
this promotion; 

 
 

2) newly subscribe to the Comcast Connections Any Distance package, as described
in this Tariff; and 

 

3) subscribe to non-regulated service offered by the Company that includes Comcast
Cable Video and High Speed Internet service. 

 

 
Eligible customers will receive the following: 
 

1) a waiver of the applicable initial service installation charges (includes installation
of the service and one existing, working jack); and 

 

2) a monthly recurring charge of $19.99 for Comcast Connections Any Distance for
the first 12 consecutive months of service, in lieu of the monthly recurring charge
specified in Section 3 of this Tariff. 

 
 

 
During the promotional discount period, customers must retain all services and feature
packages required for eligibility.  If a customer discontinues any such service or feature
package, he will no longer be eligible for discounts provided in this promotion.   

 
 

 
This offer is not available to employees of the Company or to Lifeline Service customers.
Customers participating in this offer may not participate in other promotional offers
pertaining to monthly recurring charges.   

 
 

 
This offer does not apply to monthly recurring charges for additional lines, usage 
charges, optional features, or applicable taxes and surcharges.  This offer is limited to
one per customer, is not transferable, and cannot be redeemed for cash.  

 

 
Customers must not have had service disconnected for nonpayment, and not have any
past due bills for regulated service owed to the Company 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
H. Connections and Complete Plan Promotion  
 
  To be eligible for this promotion customers must: 

 
 1) Between June 23, 2004 and September 30, 2004, enroll in this promotion during

an Company initiated contact; or contact the company and request this promotion;
and 

 
 

 2) currently subscribe to any Comcast Digital Phone package. 
 

  Eligible customers will receive: 
 
 1) waiver of the Change Charge; and 
 2) a discount, specified below, on the Monthly Recurring Charge for the customer’s

selected package on the customer’s first six (6) consecutive monthly bills. 
 

 
Package      Discount per Month 

 
 Comcast Connections tm Plus     $10.00 
 Comcast Connections tm 180       10.00 
 Comcast Connections tm 300       10.00 
 Comcast Complete tm Plus       10.00 
 Comcast Complete tm 180       10.00 
 Comcast Complete tm 300       10.00 
 Comcast Connections Any Distancetm      7.00 

 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges. 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other
promotional offers pertaining to installation charges or monthly recurring charges 

 
 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment,
and not have any past due bills for regulated service owed to the Company. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 I. Comcast Connections Any Distance Multi-Product Promotion  
 
  To be eligible for this promotion customers must: 
 
 1) between June 23, 2004 and September 30, 2004 enroll in this promotion during a

marketing contact initiated by the Company, or contact the Company and request
this promotion; 

 
 

 2) subscribe to the Comcast Connections Any Distance package, as described in this
Tariff; and 

 

 3) subscribe to one or more non-regulated services offered by the Company that
include Comcast Cable Video and/or High Speed Internet service. 

 

 
  Eligible customers will receive the following: 
 
 1) a waiver of the applicable initial service installation charges (includes installation

of the service and one existing, working jack); and 
 

2) a discounted monthly recurring charge for the Any Distance Package, as specified
below, for the first twelve consecutive months, based on the type of non-regulated
service to which the customer has subscribed: 

 
 

 
           Any Distance Package 
   Service     Monthly Recurring Rate 
  Digital Cable Video     $24.99 
  High Speed Internet only      29.99 
  Cable Video and High Speed internet      19.99 
 
  During the promotional discount period, customers must retain all services and

feature packages required for eligibility.  If a customer discontinues any such
service or feature package, he will no longer be eligible for discounts provided in
this promotion.   

 
 
 

 
  This offer is not available to employees of the Company or to Lifeline Service

customers.  Customers participating in this offer may not participate in other
promotional offers pertaining to monthly recurring charges.   

 
 

 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges.  This offer is limited
to one per customer, is not transferable, and cannot be redeemed for cash.  

 
 

 
  Customers must not have had service disconnected for nonpayment, and not have

any past due bills for regulated service owed to the Company 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 J. Connections and Complete Plan $15 Discount Promotion 
 
  To be eligible for this promotion customers must: 
 

3) Between June 23, 2004 and November 15, 2004, enroll in this promotion during a
Company initiated contact; or contact the company and request this promotion; and 

 

 2) newly subscribe to any Comcast Connections tm or Comcast Complete tm Package. 
 
  Eligible customers will receive: 
 
 1) a waiver of the applicable initial service installation charges (includes installation

of the service at one existing, working jack); and 
 

 2) a discount of 15.00 per month on the Monthly Recurring Charge for the customer’s
selected package on the customer’s first six (6) consecutive monthly bills. 

 

 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 

 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment, and
not have any past due bills for regulated service owed to the Company. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 
 

K. Customer Retention Promotion 
 
  Beginning October 1, 2004 and ending December 31, 2004, the Company will

provide eligible Customers the opportunity to enroll in the following offer. 
 

 
  To be eligible for this promotion customers must: 
 

1) currently subscribe to the Company as their local exchange carrier and long 
distance carrier and subscribe to either a Comcast Connectionstm or Comcast 
Completetm package; 

2) enroll in this offer during a marketing contact initiated by the Company; and 
3) continue current service, or select another plan or package of service with the

Company. 
 

 
  Eligible customers will receive: 
 
 1) a waiver of any applicable non-recurring charges; and 
 2) a discount of 15.00 per month on the Monthly Recurring Charge for the customer’s

selected package on the customer’s first six (6) consecutive monthly bills. 
 

 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges. 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to monthly recurring charges. 

 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment, and
not have any past due bills for regulated service owed to the Company. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 L. Multi-Product Discount Promotion 
 
  To be eligible for this promotion customers must: 
 

1) Currently subscribe to one of the following non-regulated services offered by the
Company: Comcast Cable Video Service or Comcast High Speed Internet service;  

 

 
4) between October 1, 2004 and November 15, 2004, enroll in this promotion during a

Company initiated contact; or contact the company and request this promotion; and
 

 
5) newly subscribe to any Comcast Connections tm or Comcast Complete tm Package. 

 
  Eligible customers will receive: 
 

1) a waiver of any applicable installation charges;  
 
2) a discount of $15.00 per month on the Monthly Recurring Charge for the 

customer’s selected package on the customer’s 1st, 2nd, 4th, 5th, 6th, and 7th monthly
bills; and 

 

 
3) a waiver of the Monthly Recurring Charge for the customer’s selected package on

the 3
 

rd monthly bill. 
 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to monthly recurring charges 

 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment, and
not have any past due bills for regulated service owed to the Company. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 M. Three Product Discount Promotion 
 
  To be eligible for this promotion customers must: 
 

2) subscribe to both of the following non-regulated services offered by the Company:
Comcast Cable Video Service and Comcast High Speed Internet service;  

 

 
3) between November 8, 2004 and January 15, 2005, enroll in this promotion during a

Company initiated contact; or contact the company and request this promotion; and
 

 
4) newly subscribe to the Comcast Connections Any Distance tm Package. 

 
  Eligible customers will receive: 
 

4) a discounted rate of $14.99 for any applicable installation charges; and  
 
5) a discount rate of $27.00 per month on the Monthly Recurring Charge for the

Comcast Connections Any Distance Package on the customer’s first six 
consecutive monthly bills. 

 

 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to monthly recurring charges 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment, and
not have any past due bills for regulated service owed to the Company. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 N. Connections and Complete Plan $15 Discount& Discounted Installation Promotion
 
  To be eligible for this promotion customers must: 
 

1) Between November 15, 2004 and January 15, 2005, enroll in this promotion
during a Company initiated contact; or contact the company and request this promotion;
and  

 
 

 2) newly subscribe to any Comcast Connections tm or Comcast Complete tm Package. 
 
  Eligible customers will receive: 
 
 1) a discounted rate of $14.99 for the applicable standard installation charge;  and 

 
 2) a discount of 15.00 per month on the Monthly Recurring Charge for the customer’s

selected package on the customer’s first six (6) consecutive monthly bills. 
 

 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to installation charges or monthly recurring charges 

 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment, and
not have any past due bills for regulated service owed to the Company. 
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 5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.1 PROMOTIONS 
5.1.3 GRANDFATHERED PROMOTIONS (Cont’d) 

 
 O. Multi-Product Discount & Discounted Installation Promotion 
 
  To be eligible for this promotion customers must: 
 

5) Currently subscribe to one of the following non-regulated services offered by the
Company: Comcast Cable Video Service or Comcast High Speed Internet service;  

 

 
6) between November 15, 2004 and January 15, 2005, enroll in this promotion during

a Company initiated contact; or contact the company and request this promotion;
and 

 
 

 
7) newly subscribe to any Comcast Connections tm or Comcast Complete tm Package. 

 
  Eligible customers will receive: 
 

6) a discounted rate of $14.99 for the applicable standard installation charge;  
 
7) a discount of $15.00 per month on the Monthly Recurring Charge for the 

customer’s selected package on the customer’s 1st, 2nd, 4th, 5th, 6th, and 7th monthly
bills; and 

 

 
8) a waiver of the Monthly Recurring Charge for the customer’s selected package on

the 3
 

rd monthly bill. 
 
  This offer does not apply to monthly recurring charges for additional lines, usage

charges, optional features, or applicable taxes and surcharges 
 

 
  This offer is not available to employees of the Company, or to Lifeline Service

customers.  Customers participating in this offer may not participate in other 
promotional offers pertaining to monthly recurring charges 

 

 
  Offer has no cash value and is not transferable.  Credits expire immediately upon

the termination of qualifying service.  In no event shall Comcast be obligated to
provide any monetary sum in the form of cash, check or money order to the
customer.  Customers must not have had service disconnected for nonpayment, and
not have any past due bills for regulated service owed to the Company. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS 
 
5.2 ICB ARRANGEMENTS 
 
5.2.1 GENERAL 
 
 A. The Company may agree to provide special service Individual Case Basis (ICB) 

arrangements not specifically covered in this Tariff, or which vary from Tariff 
arrangements.  In such cases, ICB arrangements setting forth charges covering 
the estimated cost of furnishing such arrangements apply. 

 
 B. Rates and charges and other terms and conditions of ICB arrangements will be 

developed on a case-by-case basis.  ICB rates and charges will be offered to 
customers in writing and will be made available to similarly situated customers 
on a nondiscriminatory basis.   
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