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	Service Guide Format 

A. 	Page Numbering
Page numbers appear in the upper right corner of the page.  Pages are numbered sequentially.  However, new pages are occasionally added to the Service Guide.  When a new page is added between pages already in effect, a decimal is added.  For example, a new page added between Page 14 and 15 would be 14.1.

B.	Page Revision Numbers
Revision numbers also appear in the upper right corner of each page.  These numbers are used to determine the most current page version on file with the Commission.  For example, the 4th revised Page 14 cancels the 3rd revised Page 14.

C.	Paragraph Numbering Sequence
There are various levels of paragraph coding.  Each level of coding is subservient to its next higher level:
2.
2.1
2.1.1
2.1.1.A
2.1.1.A.1
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	1.  Application of Service Guide

1.1.	General

This Service Guide applies to the furnishing of Comcast Local Service, defined herein, by Comcast Phone of Northern Maryland, Inc. (hereinafter referred to as the “Company”).  Services, features, and functions will be provided where facilities, including but not limited to billing and technical capabilities, are available.

In addition to the regulations and charges herein, this Service Guide is subject to specific regulations as may be prescribed by the Maryland Public Service Commission.

The Company‘s address and telephone number are:
Comcast Phone of Northern Maryland, Inc.
1701 John F. Kennedy Blvd.
Philadelphia, PA   19103-2838
1-800-COMCAST

1.2. Service Guide Revision Symbols

Revisions to this Service Guide are coded through the use of symbols.  These symbols appear in the right hand margin of the page.  The symbols and their meanings are as follows:

(C)	To signify a changed regulation

(D)	To signify discontinued rate or regulation

(I)	To signify increase in rate or charge

(M)	To signify material moved from or to another part of this document with no change, unless there is another document change symbol present

(N)	To signify new rate or regulation or other text

(R)	To signify reduction in rate or charge

(S)	To signify a reissued regulations

(T)	To signify a change in text but no change in rate or regulation

(Z)	To signify a correction
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	1.  Application of Service Guide

1.3.	Application of the Service Guide

	This Service Guide governs the Carrier’s services that originate and terminate in Maryland.  Specific services and rates are described elsewhere in this Service Guide.

The Company’s services are available to business customers. 

The Company’s service territory is described in Section 3, following.
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	1.  Application of Service Guide

1.4.	Definitions

Access Line 

An arrangement which connects the customer’s location to the Company’s designated point of presence or network switching center.

Account

The customer who has agreed, verbally or by signature, to honor the terms of service established by the Company.  An account may have more than one access line billed to the same customer address.

Authorized User

A person, firm or corporation, or any other entity authorized by the customer to communicate utilizing the Company’s services.

“Commission” or “PSC”

The Maryland Public Service Commission.

Company

Whenever used in this Service Guide, “Company”, or “Comcast” refers to Comcast Phone of Northern Maryland, Inc., unless otherwise specified.

Completed Call

A call which the Company’s network has determined has been answered by a person, answering machine, fax machine, computer modem device, or other answering device.
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	1.  Application of Service Guide

1.4.	Definitions (Cont’d) 

Customer

The person, firm, corporation or governmental unit which orders Service and which is responsible for the payment of charges and for compliance with the Company's Service Guide regulations.  A Customer is considered to be an account for billing purposes.  The term Customer also includes an entity that remains presubscribed to the Company Service after its account(s) are removed from the Company's billing system, subsequently continues to use Company's network, and is billed by a local exchange carrier for such use, or otherwise uses Service for which no other Customer is obligated to compensate the Company.

Customer Premises

The customer premises is all space in the same building occupied by a customer and all space occupied by the same customer in different buildings on contiguous property.

Facilities

Supplemental equipment, apparatus, wiring, cables and other materials and mechanisms necessary to or furnished in connection with communications service.

Service

Any business telecommunications service(s) provided by the Company under this Service Guide.

Service Area

The area in which the Company has the capability to provide local telephone service.

Station

A telephone instrument consisting of a connected transmitter, receiver, and associated apparatus to permit sending or receiving telephone messages.

User

A customer, or any other person authorized by a customer, to use service provided under this Service Guide.
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	2.  General Regulations

2.1.	Undertaking of the Company

2.1.1.	General

The Company undertakes to provide the local services offered in this Service Guide under the terms and conditions specified in the Company’s MD PSC Tariff No. 3, Local Exchange Tariff, Section 2. 
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	3.  Service Areas

3.1.	Exchange Service

The Company offers Local Exchange Service within Maryland and concurs in the exchange maps as filed by the incumbent local exchange company.  Service will be offered subject to the availability of suitable facilities within the state.  

3.2.	Service Areas

3.2.1 Exchange Access Service Areas

	Exchange Access Services are provided where facilities, including, but not limited to billing and technical capabilities, are available in certain geographic areas as described below.

	Geographic Areas In Which Service is Available

	Aberdeen		Friendsville	Severna Park
	Annapolis		Frostburg	Sherwood Forest
	Arbutus		Glen Burnie	Silver Run
	Ashton		Glenwood	Smithsburg
	Baltimore		Grantsville	Solomons
	Bel Air		Hampstead	Sparks
	Brunswick		Havre de Grace	Sparrows Point
	Bryantown		Highfield	Sykesville
	Buckeystown		Jarrettsville	Taneytown
	Chase		Laurel		Thurmont
	Churchville		Millersville	Towson
	Cockeysville		Mount Airy	Union Bridge
	Columbia		Myersville	Walkersville
	Crofton		New Market	Waterloo
	Damascus		New Windsor	West River
	Dundalk		N. Beach	Westernport
	Edgewood		N. East		Westminster
	Elkridge		Oakland	Woodlawn
	Elkton		Odenton	Worthington
	Elliott City		Parkton	
	Emmitsburg		Parkville	
	Essex		Pikesville
	Fallston		Prince Frederick
	Fork		Randallstown
	Frederick		Reisterstown
			Severn

	

	

	



ISSUED:  September 30, 2015		EFFECTIVE:  October 1, 2015
By:		Director, Tariffs
		183 Inverness Drive West
nMD15-003		Englewood, CO   80112

COMCAST PHONE OF NORTHERN MARYLAND, INC.	
		SECTION 3
	LOCAL EXCHANGE SERVICE GUIDE	
		Original Page 2
	


	3.  Service Areas

3.3 Local Calling Areas

	A.	Multizone Exchanges

	1.	The Washington Metropolitan Exchange Area (WMEA) embraces the District of Columbia and certain suburban areas in Maryland and Virginia.  The WMEA comprises zones designated as follows:  Alexandria-Arlington (VA) Zone 8; Berwyn 238, MD Zone 213; Bethesda, Zone 2; Bowie-Glenn Dale 236, MD Zone 14; Bowie-Glenn Dale 238, MD Zone 14; Capitol Heights, MD Zone 5; Clinton, MD Zone 16; Fairfax-Vienna, VA Zone 19; Falls Church-McLean, VA Zone 17; Hyattsville, MD Zone 4; Kensington, MD Zone 11; Layhill, MD Zone 12; Marlboro 236, MD Zone 15; Marlboro 238, MD Zone 15, Oxon Hill, MD Zone 6; Rockville, MD Zone 10; Silver Spring, MD Zone 3, and  Washington, DC, Zone 1.


3.4	Rates

Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange Access Services are set forth in Section 4.
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	4.  Network Services

4.1.	Schools and Libraries Network Service

4.1.1.	Network Service for E-Rate Eligible Institutions

	A.	General

	1.	Schools and Libraries Network Service is a high-speed data service that uses point to point T1 circuits for the interconnection of Local Area networks (LANs) across the customer’s physical locations.  The service delivers connections between customer locations at a T1 (1.5 Mbps) level.  In some locations, a channelized T1 service option (described in 4.1.3, following) may be available.

	2.	Service availability is subject to the availability of Type I (on-net) facilities, as defined below.  The Company shall not be required to provide Type II (off-net) facility arrangements, as defined below; provided, however, that in the event the Company chooses to provide Type II arrangements, additional charges shall apply.

	a. 	Type I Facilities – Type I facilities are provided where both endpoints of a connection are served by the Company’s network (or the network of its affiliates).

	b. 	Type II Facilities – Type II facilities are provided where at least one endpoint of a connection is served by the Company’s network and the other end-point is served by an entity other than the Company.  Such facilities are provided via a combination of the Company’s facilities and those of the interconnecting entity.  The Company may apply a service charge or mark-up to the rates charged to the Company by the interconnected entity.

	3.	Schools and Libraries Network Service is exclusively available to primary and secondary educational institutions, corresponding municipal libraries and other "e-rate eligible" institutions.  Visit: http://www.sl.universalservice.org/ for e-rate eligibility criteria.

	4.	Schools and Libraries Network Service is not available for resale.

	5.	The terms and conditions set forth in this Section 4 are in addition to the terms and conditions found in the General Regulations section of this Service Guide.
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	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.2.	Point-to-Point Service

	A.	Service Description

	1.	Point-to-Point Schools and Libraries Network Service permits the customer to connect their physically distributed locations as if they were on the same Local Area Network (LAN).  This service is provided between designated customer locations within a metropolitan area.

	B.	Rate and Charge Description

	1.	Nonrecurring Charges

	a.	Facilities and equipment of a type and/or quantity necessary to provide Schools and Libraries Network service are not available on a ubiquitous basis in the Company’s service area(s).  To limit the real potential for stranded investment, nonrecurring costs will be developed on a case-by-case basis in response to a bona fide request from a customer or prospective customer to develop a competitive bid for service.  Charges will be offered to the customer in writing and on a nondiscriminatory basis.

	b.	Repair and maintenance of service shall be provided on a time and materials basis.

	2.	Recurring Rates

1. Point-to-Point Service is offered for the contractual periods and at the rates specified below.  Requests for different service configurations, alternative speeds, or for a term not specified in this Service Guide will be considered on a Special Assembly basis.

	b.	A termination liability applies to accounts terminated prior to the fulfillment of the initial contract period.  The termination liability shall be equal to the monthly rates applicable for the remaining months of the initial period plus outstanding nonrecurring charges (if any).

	C.	Rates and Charges 
		MONTHLY
		RATE
•	Point-to-Point Service
-	1.5 Mbps Point to Point circuit between two locations,
		 initial 36 month period		$650.00
	



ISSUED:  September 30, 2015		EFFECTIVE:  October 1, 2015
By:		Director, Tariffs
		183 Inverness Drive West
nMD15-003		Englewood, CO   80112

COMCAST PHONE OF NORTHERN MARYLAND, INC.	
		SECTION 4
	LOCAL EXCHANGE SERVICE GUIDE	
		Original Page 3
	


	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service

	A.	Service Description

	1.	Subject to facility and system availability, Channelized Exchange Service delivers the functional equivalent of 24 voice grade facilities (via a channelized T1 facility) providing local and long distance dialing capability through the Public Switched Telephone Network (PSTN).  Subscription is limited to e-rate qualifying institutions as defined in 4.1.1, preceding.

	B.	Rate and Charge Description

	1.	Nonrecurring Charges

	a.	Facilities and equipment of a type and/or quantity necessary to provide Channelized Exchange Service are not available on a ubiquitous basis in the Company’s service area(s).  To limit the real potential for stranded investment, nonrecurring costs will be developed on a case-by-case basis in response to a bona fide request from a customer or prospective customer to develop a competitive bid for service.  Charges will be offered to the customer in writing and on a nondiscriminatory basis.

	b.	Repair and maintenance of service shall be provided on a time and materials basis.

	2.	Recurring Rates

	a.	Channelized Exchange Service is offered for the contractual periods and at the rates specified below.  Requests for different service configurations or for a term not specified in this Service Guide will be considered on a Special Assembly basis.

	b.	A termination liability applies to accounts terminated prior to the fulfillment of the initial contract period.  The termination liability shall be equal to the monthly rates applicable for the remaining months of the initial period plus outstanding nonrecurring charges (if any).

	c.	Usage rates and monthly recurring charges for services subscribed to in connection with Channelized Exchange Service are in addition to the basic monthly rate.


	



ISSUED:  September 30, 2015		EFFECTIVE:  October 1, 2015
By:		Director, Tariffs
		183 Inverness Drive West
nMD15-003		Englewood, CO   80112

COMCAST PHONE OF NORTHERN MARYLAND, INC.	
		SECTION 4
	LOCAL EXCHANGE SERVICE GUIDE	
		Original Page 4
	


	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service (Cont’d)

	C.	Feature Description 

		The following features are available in connection with Channelized Exchange Service:

•	Caller ID Blocking – This feature blocks the display of the customer’s name and telephone number to Caller ID display devices on all calls made from the subscribed line.  This feature may be de-activated at any time by the customer on a call-by-call basis through the activation of a special code.  This feature is provided at no monthly charge to the customer.  Per Line Blocking will not prevent the display of originating telephone numbers to 911 emergency service providers.

•	Caller ID Name and Number – Caller ID allows the customer to identify the telephone name and number from which a call is being made.  The name and telephone number of the person initiating the call is displayed on a customer-provided display device.

•	Prohibit Billed to Third Number Calls – Allows a customer to prevent all Billed to Third Number calls from being billed to their telephone number, provided the transmitting operator checks the validation database.

•	Prohibit Collect Calls – Allows a customer to prevent all Collect calls from being billed to their telephone number, provided the transmitting operator checks the validation database.

•	Toll Blocking – Exchange lines are restricted from direct-dialing billable toll calls.  Local directory assistance calls are allowed.  Calls placed in violation of the toll restriction are routed to an announcement.  This feature does not prevent customers from placing long distance calls utilizing an Operator Services provider that can be reached through the use of a local call.

•	900/976 Blocking – This feature is provided by the Company as the default service option to restrict direct-dialed calls from the customer’s access line to all 900 and/or 976 service numbers.
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	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service (Cont’d)

	D.	Directory Listings 

		The following Directory Listing options are offered in connection with Channelized Exchange Service.

	1.	General 

	a.	The listings of customers are arranged alphabetically and are not intended for special prominence of arrangement.  In accepting listings as requested by customers or prospective customers, the Company will not be a party to controversies between customers as a result of the publication of such listings in the directories.

	b.	The Company reserves the right to limit the length of any listing to one line in the directory by use of abbreviations when, in its sole judgment, the clearness of the listing and the identification of the customer is not impaired.

	c.	The Company is not liable for damages arising from errors or omissions in the making up or printing of directories or in accepting listings as presented by the customer.

	2.	Standard Listing 

	a.	The Company will arrange for the customer’s main billing number to be placed in the directory of the dominant local exchange carrier at no cost to the customer.

	3.	Additional Listings 

	a.	The customer may request numbers in addition to the main billing number be published in the directory, or may request name variations for the main billing number.  In such cases, an additional listing charge will apply per listing.
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	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service (Cont’d)

	D.	Directory Listings (Cont’d)

	4.	Non-Published Service

	a.	Non-Published telephone numbers are not listed in the directories or directory assistance records available to the general public.

	b.	Non-published information may be released to emergency service providers, to customers who subscribe to Company offerings which require the information to provide service and/or bill their clients, or to telephone customers who are billed for calls placed to or from non-published numbers and to entities which collect for the billed services.

	c.	The Company’s liability, if any, for its gross negligence or willful misconduct, in the provision of Non-Published Service is not limited by this Service Guide.  In the absence of gross negligence or willfull misconduct with respect to any claim or suit brought by (or other legal remedies available to) the customer for damages associated with publishing the non-published telephone number in a directory or disclosing said number to any person, the Company’s liability, if any, shall not exceed the monthly charges which the customer may have made for that non-published number for the affected period.

	d.	Except as provided above, the customer shall hold the Company harmless for any and all claims for damages caused or claimed to have been caused, directly or indirectly, by the publication/non-publication of the non-published number or the disclosing/non-disclosing of said number to any person.

	5.	Non-Listed Service

	a.	Non-Listed telephone numbers are not listed in the directories but are included in directory assistance records available to the general public.
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	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service (Cont’d)

	D.	Directory Listings (Cont’d)

	5.	Non-Listed Service (Cont’d)

	b.	The Company’s liability, if any, for its gross negligence or willful misconduct or the right of the customer to seek any legal remedy available for the same is not limited by this Service Guide.  In the absence of gross negligence or willfull misconduct with respect to any claim or suit brought by (or other legal remedies available to) the customer for damages associated with publishing the non-listed telephone number in a directory, the Company’s liability, if any, shall not exceed the monthly charges which the customer may have made for that non-listed number for the affected period.

	c.	Except as provided above, the customr shall hold the Company harmless for any and all claims for damages caused or claimed to have been caused, directly or indirectly, by the publication of the non-listed number.

	E.	Directory Assistance and Call Completion

	1.	Directory Assistance Service is furnished upon customer request for assistance in obtaining directory listing information.  The Customer will be charged for all requests including requests for listings that are not available or not found.  This service may be provided either by an operator or a mechanized response system.

	2.	Directory Assistance charges apply on a per-call basis, with a maximum of three (3) requested telephone numbers allowed per call.  Calls to Directory Assistance service will be billed directly to the customer’s account.  Alternate billing options and operator services are not available.

	3.	Directory Assistance charges will not apply to an employee of the Customer who suffers from a physical or visual disability that precludes the use of a telephone directory.

	4.	Where available, Directory Assistance Call Completion allows a customer calling Directory Assistance the option of having the call completed to the requested number.  When a caller requests more than one number from Directory Assistance, Call Completion service is offered only for the last number requested.

	5.	Calls completed through Directory Assistance Call Completion service will be billed directly to the customer’s account.  Alternate billing options and operator services are not available.  Calls completed to non-local numbers will incur applicable usage charges.
	



ISSUED:  September 30, 2015		EFFECTIVE:  October 1, 2015
By:		Director, Tariffs
		183 Inverness Drive West
nMD15-003		Englewood, CO   80112

COMCAST PHONE OF NORTHERN MARYLAND, INC.	
		SECTION 4
	LOCAL EXCHANGE SERVICE GUIDE	
		Original Page 8
	


	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service (Cont’d)

	F.	Operator Services

	1.	Operator Services rates apply to customers who engage the operator’s assistance in the completion and/or billing of a local or long distance call.  Calls may be completed or billed with live or mechanical assistance.

	2.	Operator Services are provided by a third party under contract with the Company.  Rates and regulations governing this service are subject to change if changes are instituted by the service provider and accepted by the Commission.

	3.	A per-call service charge and a per-minute usage rate apply to each operator assisted call.

	G.	Rates and Charges
		MONTHLY
		RATE
	1.	Channelized Exchange Service

•	24 voice equivalent channels, initial 36 month period [1]	$720.00

	2.	Features

•	Caller ID Blocking		Included
•	Caller ID Name and Number		Included
•	Prohibit Billed to Third Number Calls	Included
•	Prohibit Collect Calls		Included
•	Toll Blocking		Included
•	900/976 Blocking		Included

	3.	Directory Listings

•	Standard Listing		Included
•	Additional Listing, per listing		$2.70
•	Non-Published Service		2.20
•	Non-Listed Service 		2.00




[1]	Channelized Exchange Service includes a statewide local calling area.
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	4.  Network Services

4.1.	Schools and Libraries Network Service (Cont’d)

4.1.3.	Channelized Exchange Service (Cont’d)

	G.	Rates and Charges (Cont’d)
		NONRECURRING 
		CHARGE

	4.	Service Charges

•	Change of Billing, per occurrence		10.00
•	Number Change, per occurrence		10.00
•	Directory Listing Change, per occurrence	10.00
•	Feature Change, per occurrence		10.00


		RATE
			PER CALL
	5.	Directory Assistance

•	Local and Intrastate Directory Assistance
 	with Call Completion 		$0.99

	6.	Operator Services

•	Local and Intrastate Operator Service [2]
-	Station to Station		2.99
-	Person to Person		2.99


		USAGE
	7.	Operator Services Usage

•	Per minute 		$0.12








[1]	Service may not be available in all locations.
[2]	Usage charge applies for operator handled calls.
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	5.  [Reserved for Future Use]

Material previously located in this Section is now located in the Company’s
Multi-State Local Interconnection Service Guide
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