ComMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TITLE PAGE

COMCAST PHONE OF NEW YORK, LLC
D/B/A COMCAST DIGITAL PHONE

REGULATIONS AND SCHEDULE OF LOCAL AND TOLL CHARGES
APPLYING TO COMMUNICATIONS SERVICES WITHIN
THE STATE OF NEW YORK

This Tariff, upon its effectiveness, supercedes in its entirety P.S.C. Tariff No. 4 of
Carmel Telephone Services, Inc. d/b/a SusCom.

ISSUED: September 21, 2006 EFFECTIVE: October 21, 2006
Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
8th Revised Page No. 1

Superceding 7th Revised Page No. 1

TABLE OF CONTENTS
SECTION 1 -APPLICATION OF TARIFF
SECTION 2 -GENERAL RULES AND REGULATIONS
SECTION 3 -CONNECTION CHARGES
SECTION 4 -TOLL AND OPERATOR SERVICES
SECTION 5 -SUPPLEMENTAL SERVICES
SECTION 6 -RESERVED FOR FUTURE USE
SECTION 7 -RESERVED
SECTION 8 -SPECIAL SERVICES AND PROGRAMS
SECTION 9 -SPECIAL ARRANGEMENTS
SECTION 10 - AREAS WHERE SERVICE IS OFFERED
SECTION 11 - EXPLANATION OF TERMS
SECTION 12 - RESERVED FOR FUTURE USE
SECTION 13- LOCAL INTERCONNECTION SERVICE
EFFECTIVE RATE SCHEDULE

ISSUED: APRIL 6, 2009 EFFECTIVE: MAY 14, 2009
Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(©)



ComMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
Original Page 2

TABLE OF CONTENTS

SECTION 1 - APPLICATION OF TARIFF

PAGE
1.1 AAPPLICATION OF T ARIFF ..ttt tetett et ettt e eee s e s eeseseseesaasessesasessesasessesaseesesnnreeees 1
1.1.1  SERVICE TERRITORY .uuiiieiiieettteieeeeeeeeeestasssesesssessssnaassssssssessnnnanaseeees 1
L1.1.2 AVAILABILITY otteeeeeieee e e e ettt e e e e e e e e e eee e e s eeeaeeeeesaaaseeeaeeeessnnnnaeeeees 1
1.1.3 EXPLANATION OF NOTES ..otteetttiiieeeeeeeeeeteeeeeeeeeeeeesieaseeeasseessnnnneeeeees 1
ISSUED: September 21, 2006 EFFECTIVE: October 21, 2006

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



ComMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS

1st Revised Page No. 3
Superceding Original Page No. 3

TABLE OF CONTENTS

SECTION 2 - GENERAL RULES AND REGULATIONS

PAGE
2.1 USE OF FACILITIES AND SERVICES.......ciitiiitiiatiesiieasieesiieesieesineasieesieesseeeseee e 1 (M
2.1.1 OBLIGATION OF COMPANY ....eeiieeeieee e e e e e et teaseeeeeereesanaaseeeeeseeenns 1
2.1.2 LIMITATIONS ON LIABILITY 1oeeetieiee e e eeee e e e e e e e e e e e e e eseeennnnnnns 2
2.1.3 USE OF SERVICE ...ccttuiii e ettt e e e e e e e e e tees e e e e e e e eesttesseeeesseennnnnnnns 4
2.14 USE AND OWNERSHIP OF EQUIPMENT .....ooocuviiiiiiiee e iiirieeee e 4
2.15 DIRECTORY ERRORS .. .covtiiiiieiie ettt ee ettt e e ettt s e e eatnseseesnnsessennnneeees 4
2.2 MINIMUM PERIOD OF SERVICE ...vuuiieeeeeeeeeeeeseeeeeeeeeeetesaseesassesssnnnassesaesseenes 6
2.3 FLEXIBLE PRICING .utiiiiii ettt e ettt e e e ee s e e eeta s e s eetanseseesaseseernnseeees 7
2.3.1 GENERAL «.eetettee e et ettt e et e e e ettt e e e e eeeeeee st aasseeeeaeeesnsnaaeeeeeseeenns 7
2.3.2 CONDITIONS ettt e ettt e e e e e e ettt e e e e eeeaeee e et e s seeeeseeesnsnaaeeeeeseeenns 7
24 PAYMENT FOR SERVICES RENDERED . .....uuuiieeeeieeeesteeseeeeeeeeesieeesseeeesseeensnnnnns 7
24.1 RESPONSIBILITY FOR ALL CHARGES ....cevvtteiieeeeeeeeeieeeeeeeeereeennnnnnns 7
24.2 D= =0 1S TR 8
24.3 PAYMENT OF CHARGES ...cevvteii i et ettt e e e e e e e e eeeaie e e e e e e e neeennnaneeeas 9
244 RETURN CHECK CHARGE ....cevvtuteie e e ettt e e e e eeeeeeeeeeeeeeeneeennnnnnns 9
245 LATE PAYMENT CHARGES ..ccvvvuiiieeeeeeeeetieeeeeeeeeeeeetiessseeesseeensnnnnns 10
2.4.6 CUSTOMER OVERPAYMENTS .. .ceitieettteeeeeeeeeeeeesaeseeeesseeessnnanseeeess 10
25 INSTALLATION SERVICE ... ieeieieeeeeee et e e e e e e eeeeeee e e e e e e eeesaeesseeeeseesessnnnaaeeeees 11
2.6 ACCESS TO CUSTOMER'S PREMISES ... .ccitteettieeeeeeeeeeeeeeee e e eeeeeeeeensseeesseennes 11
2.7 TELEPHONE SURCHARGES. ... .cettteeteteeeeeeeeteeesteeassseeeseeesssassseesssessssnnaaseeeees 11
2.7.1 GENERAL ..ttt ettt e e e e e et e s e e e e e e e e e e e s e eeeeeeeenrnaereeeees 11
2.7.2 SURCHARGE FOR STATE GROSS INCOME AND
GROSS EARNINGS TAXES ..uiieieeieeeeeee e e ee ettt e e e e e e e e e n e e e e e 11
2.7.3 VILLAGE OR MUNICIPAL SURCHARGE ON LOCAL
UTILITY GROSS REVENUE TAXES.....ccteeittieeeeeeeieeeiiieeeeeeeseeeensnnnnns 12
2.7.4 FEDERAL SURCHARGES.......uuiitiiiiiiaiiesiteestee e sieesine i sinaesneesenas 12 (M
ISSUED: August 17, 2007 EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
1st Revised Page No. 4

Superceding Original Page No. 4

TABLE OF CONTENTS

SECTION 2 - GENERAL RULES AND REGULATIONS

2.8 S
2
2
2
2
2

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS...........

NN
Lo
ArWNPE

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

NININENTSESERESY SN
PRRRRRRRRERE
00000000000
RPPRPOO~NOOITRARWNE

0 SUSPENSION OR TERMINATION - MEDICAL EMERGENCIES
1 SUSPENSION OR TERMINATION - ELDERLY,

BLIND OR DISABLED ...ccvvtuiiiietiieeeietseeseesinseseesinsessessnsessesnnseeees
2.10.12 BACKBILLING FOR RESIDENTIAL CUSTOMERS ...ccvvvvenieieeeeeeennns

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE ....cevvvviiieeeeeeeeeeiiieeeeeeens

2

2.12 AUTOMATIC NUMBER IDENTIFICATION ..cevvveeiieeeeeeeeeieeeeeeeeeeeeeeianeeeeens

2.12.1  REGULATIONS ettt et e eeeeeeettee s e e e e e e e eeeesassseeeaseesessnnaassesaseeeenes
2.12.2 TERMS AND CONDITIONS .eevttuueeieeeeeeeeeseassseeeereessssnaassesessseenes

USPENSION OR TERMINATION OF SERVICE.........coeviiiiiieiiiieieeeeeeeeeeeeeeee
8.1 SUSPENSION OR TERMINATION FOR NONPAYMENT .....coeeennnn.
.8.2 EXCEPTIONS TO SUSPENSION AND TERMINATION.......cuvvvvennnes
8.3 VERIFICATION OF NONPAYMENT ..euuiiiiiiiiiiiiiee e eeerviie s
8.4 TERMINATION FOR CAUSE OTHER THAN NONPAYMENT..........
.85 EMERGENCY TERMINATION OF SERVICE ......uuvvvvvuvvieriinenennnnnnns

APPLICATION OF RATES ...ttt ettt eerab e e e aeeens
TELEPHONE NUMBER CHANGES.......coitiiiieiiiiieeeeeeeeeeeeeeeee e
D] =110 1] i T
DISHONORED CHECKS....uuvuuuuuuuurirrersrrrrssssrsrsrsresssssssssesassesees

APPLICATION OF RATES ...ttt e e eerv e e e e aeaens
TELEPHONE NUMBER CHANGES.......ccitiiiiiieeiieeeeeeeeeeeeeeeeeeeeeees
D=1 =T0 1] i T
INSTALLMENT BILLING FOR NONRECURRING CHARGES...........
ADJUSTED PAYMENT SCHEDULE ......cuvvvvrurerurureeeesrsensersesenennnnes
SUSPENSION OR TERMINATION FOR NONPAYMENT .....coeeennnn.
DEFERRED PAYMENT AGREEMENTS.....cuutieiiieeiiiieiiiinseeeesseenns
DISHONORED CHECKS. . .uuvuuuruuuuuireursirrrssesrsrsrersssssssessesassns
SUSPENSION OR TERMINATION - ABANDONMENT ......oooeerennnn.

11.1 CREDIT FOR INTERRUPTIONS ..cevvttttiseeeeeeeeeeeieeeeeeeeseeesnnnnaseeees
2.11.2 LIMITATIONS ON CREDIT ALLOWANCES......ccevteeeeeeieieeeeeeeeennns

ISSUED: August 17, 2007 EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(M)



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
1st Revised Page No. 5

Superceding Original Page No. 5

TABLE OF CONTENTS

SECTION 3 - CONNECTION CHARGES

PAGE

3.1 CONNECTION CHARGES ....ceitiiiitiaiieateesieesieesieeateesieeebaesseeasseessnessseessseesneess 1

3.1.1 GENERAL ...ttt ettt ettt sttt sttt be et nine e nne e 1

3.1.2 EXCEPTIONS TO THE CHARGE.....ccuutiitiiiiiesieeeiee e ee 1
3.2 RESTORAL CHARGES. .....utiitiiitiieiie sttt siee sttt ettt ssb et sin e sbeessneenneeneee e 1
3.3 MOVES, ADDS AND CHANGES .......coiitieiiieaiiesieeaieesireateesieessseesineassesssneesseeas 2
3.4 CHARGES ASSOCIATED WITH PREMISES VISITS......uiiiiiaiieniieeiee e siee e 4
3.5 DISCONNECTION OF SERVICE ....c.uvtetiiiutiesieeaieesieeseeesieesseaasseessneessesssnesssessnnas 4
3.6 TELEPHONE SURCHARGES.......ceitiiitieitieateesieesieesieessseesieesiseesseesnseassesssseesneess 5

ISSUED: August 17, 2007 EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(M)



ComMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS

1st Revised Page No. 6
Superceding Original Page No. 6

TABLE OF CONTENTS

SECTION 4 - TOLL AND OPERATOR SERVICES

PAGE
4.1 GENERAL ..ttt ettt ettt ekttt ettt be et e be e et e e be e et e e e bt e e be e ebe e e nbeeenneeneeas 1 (M
411 D]t =] = 1 (] PR 1
4.1.2 CLASSES OF CALLS «.tiietttee et e e et ettt e e e e e e et eeaeasseeeeseeesnrnanseeeeseeenns 1
4.1.3 IMETHOD OF CHARGING.....ceevettieieeeeeeeeeeeeieeeeeeeeeeeesetaesseeeseseesnnnnnnns 1
4.2 TIMING OF CALLS . ..ceeeettteie et e e e ettt et e e e e e e et eea e e s e e aeeeee s aaseeeesssessssnnnseeeesseennns 2
4.3 TIME PERIODS DEFINED ..ccvuuiiteetiiieteeiseeteseseetesiassssesssssssisesssssnssssssnnssssssnnes 3
4.4 REGULATIONS AND COMPUTATION OF MILEAGE ......uui i e eeeeeeeeeee e e eeeeeeeenns 4
441 ORIGINATING RATE CENTER .. ctteeeetteee et eeeeeeeee e e e e e eee e neeeaeneeenns 4
4.4.2 TERMINATING RATE CENTER ..oeevvteieiieeeeieeeetiieaseeeeeeeeeaasseeeasseeenns 4
4.4.3 CALCULATION OF IMIILEAGE ... coieeeeeteee e eeeeeeeee e e e e e e eee s eeeeesneenns 4
4.5 CALL CHARGES. ...t e e ettt e e et e e e e e e ettt e e e e e e e e eeeee e aeseeesaeeeesnnnaaeeeees 5
451 PER CALL SURCHARGES. .....uueiieeeeieteetieeee e e e eeeeeeaieeaseesarseeensnnaseeeees 5
45.2 PUBLIC PAYPHONE SURCHARGE .....ccvteiiieiiianiiesireesiee e esieesieeeneeens 5 (M)
ISSUED: August 17, 2007 EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
2nd Revised Page No. 7

Superceding 1st Revised Page No. 7

TABLE OF CONTENTS

SECTION 5 - SUPPLEMENTAL SERVICES

PAGE
5.1. CUSTOM CALLING SERVICE ....eeiiieeeeeee et e ettt e e e e e e e eeeeateeaseeaaaseeesnnnnaeeees 1
511 GENERAL «.ceetett et e e e ettt e e e e e e ettt e e e e eeeaeee s taasseeeeaseesnsnaaeeeeeseeenns 1
5.1.2 DESCRIPTION OF FEATURES . ....uuiiiietiiieeieti e et e e e s e eeernseseesnnnenees 1
5.2 ENHANCED CALLING SERVICES ... oiiieeetteieeeeeeeeeeteaaseeeeeseeesatasssesssseesnsnnnnns 2
5.2.1 GENERAL ..ttt e e e e ettt e et e e e et et eeeeeeeeaeees e taasseeeeseeesnsnaaseeeeeeeenes 2
5.2.2 DESCRIPTION OF FEATURES . ....uuiiiiitiiiieiete e et e e et s e s eernsessennnneeees 2
53 SERVICE AND PROMOTIONAL TRIALS ...t eeeeeieeiee e e e e eeeeetee e s e e e aaeeeesnnaneeees 3
5.3.1 GENERAL «.eetettee e et ettt e et e e e ettt e e e e eeeeeee st aasseeeeaeeesnsnaaeeeeeseeenns 3
5.3.2 REGULATIONS ..ttt e et e e e ee e e e eeaan s e e eesaseeeesnseseesnreaees 3
54 RESERVED FOR FUTURE USE ....iiiitiiieeiisieeeete s e eeesseeeetssessessnsessesnsessessnseeees 4
55 DIRECTORY ASSISTANCE SERVICE ....ceeiieeeeieteteeeeeeeeeestiessseesessesessnnaassssessseesns 5
551 GENERAL ..ttt et e e e e ettt e e e e e e e ettt eeeeeeeeaeees e taasseeeesseesnsnaaseeaeeneenns 5
5.5.2 REGULATIONS ..ttt ettt ettt e e et e e e eet e e e eeaa e e e eesareeeesnseeeesnreaees 5
5.5.3 5T PTTTR 5
5.6 OPERATOR SERVICES ...eeettttue it e eeeeeeeteeasseeeateeesaasssesesseeesssasssessreesssnnanseeeees 6
5.6.1 GENERAL ..ttt et e e e e ettt e e e e e e e ettt eeeeeeeeaeees e taasseeeesseesnsnaaseeaeeneenns 6
5.6.2 DEFINITIONS ¢ttt eetet e ettt e e ettt e e eeete s e e eesasesee s s eseesaseeeesnreeeesnnreaees 6
5.6.3 5T PTTTR 6
5.7 VOICE IMAIL SERVICE ...nieeeieeeeeeee e e e e e e et ea e e e e e e e eeeeaseasseeeaseeessannaasseeesseennns 7
571 D]t =1 = 1 (] PR 7
5.7.2 Y =5 RT TR 7
ISSUED: August 1, 2008 EFFECTIVE: August 15, 2008

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
1st Revised Page No. 8

Superceding Original Page No. 8

TABLE OF CONTENTS

SECTION 5 - SUPPLEMENTAL SERVICES

PAGE
5.8 BLOCKING SERVICE ..vvvniieeeeieeeee e e e e e e e eeaee e e e e e e e eeeastaseseesansesssnnnnassesaessennns 8
5.8.1 PAY PER CALL BLOCKING ..uuutieeieieeeeeeee e e e eeeeee e e e e e e eeesatensseeeaseennns 8
5.8.2 THIRD NUMBER AND COLLECT CALL BLOCKING.......coeeveeeieiieeieeeeeeeenns 8
5.9 DIRECTORY SERVICE. ... .t eiiiiteeeteaeseeeeeeeeeaeeseeeeeaeseessaassseesassesssnnaaseesaesrennns 9
5.9.1 DIRECTORY LISTINGS . .etteeettueseeeeeeeeeiieeseeeaeeeeeseassseesssessssnassseesseeenns 9
5.9.2 NON PUBLISHED SERVICE........iiiiiiiiieeiiiees e e eeeeeeitieeeeeeeeeeeesssnnsssesssseenns 9
5.9.3 NON LISTED SERVICE ....coeevtteiee e e e et ieee e e e e e e e eeeeaasseeeessessssnnsssseessennns 9
5.94 5T 9
5.95 VIP, “VANITY”, AND FOREIGN LISTINGS.....iiiviviiieeeeiieeeeereeeeeeeins 9
ISSUED: August 17, 2007 EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(T)

(M)



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
6th Revised Page No. 9

Superceding 5th Revised Page No. 9

TABLE OF CONTENTS
SECTION 6 — Reserved for Future Use ©

ISSUED: APRIL 6, 2009 EFFECTIVE: MAY 14, 2009
Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
2nd Revised Page No. 10

Superceding 1st Revised Page No. 10

TABLE OF CONTENTS
SECTION 7 - MEASURED BUSINESS SERVICE ©
Page
(N)
7.1 MEASURED BUSINESS SERVICE ......uuuuuvuvueurrrrrrruessserssrsrserrsrsssessmssssesssss.. 1
7.1.1 DESCRIPTION OF SERVICE.......cciit it i ie ettt 1
7.1.2 USAGE CHARGES.......co it 1
7.1.3 TIME PERIODS DEFINED.......ccoiii it e e et 2
7.1.4 RATES AND CHARGES.......coii i it 2
(N)
ISSUED: DECEMBER 15, 2008 EFFECTIVE: JANUARY 15, 2009

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
3rd Revised Page No. 11

Superceding 2nd Revised Page No. 11

TABLE OF CONTENTS

SECTION 8 - SPECIAL SERVICES AND PROGRAMS

PAGE
8.1 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE ....vvvueiieeeeeeeeniennnns 1
8.2 NEW YORK RELAY SERVICE ....uvuuiiiieeiiieeeeeee e e eeeeeeeetiessaeeessseesssnnsseesssseennnns 1
8.2.1 GENERAL ... eeeee ettt e e e e e e e e e ee e aa e e e e eeeeees e s e eeeeeeeesnnnnaeas 1
8.2.2 REGULATIONS .ottt e ettt ettt e e et e e s e et e st e e s esa e esern e erennnns 1
8.2.3 N = 1 12T 2
8.3 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM ....oieiiieeeeee et 3
8.3.1 GENERAL «.eetettee e et ettt e et e e e ettt e e e e eeeeeee st aasseeeeaeeesnsnaaeeeeeseeenns 3
8.3.2 REGULATIONS ..ttt e et e e e ee e e e eeaan s e e eesaseeeesnseseesnreaees 4
8.4 HEALTH CARE PROVIDERS SUPPORT PROGRAM ....ccotvviteeee e eeeeeeeeieeeee e e eeeeeenns 5
8.4.1 GENERAL «.eetettee e et ettt e et e e e ettt e e e e eeeeeee st aasseeeeaeeesnsnaaeeeeeseeenns 5
8.4.2 REGULATIONS ..ttt e et e e e ee e e e eeaan s e e eesaseeeesnseseesnreaees 5
8.4.3 RATES AND CHARGES ... .eiiteeetee et e et et e e e e e e e e eeteeseeeeesseennnannnns 7
8.5 EMERGENCY/CRISIS/DISASTER RESTORATION AND PROVISIONING TELECOM.
SERVICE PRIORITY iiiiieettee ettt ettt e et e e e ettt e s e e e e e e e eeet e e s eeesreeensnnnneeeeees 8
85.1 GENERAL ..ttt et e e e e ettt e e e e e e e ettt eeeeeeeeaeees e taasseeeesseesnsnaaseeaeeneenns 8
8.5.2 TSP REQUEST PROCESS RESTORATION ......cceeiiiiireeeiiieeeeeciieee e 9
8.5.3 TSP REQUEST PROCESS PROVISIONING .....ccceeiiiiieeeeiiieeeeeiiieeeeenns 10
854 RESPONSIBILITIES OF THE END USER . .covvviiieiiiiie e eeern e e e 11
855 RESPONSIBILITIES OF THE COMPANY ..cevvvvieeeeeeeeeeeeiieeseeeeseeeesnnnnnns 12
8.5.6 PREEMPTION ...iiiettieeietie e e ettt e e e tete s e s eesaeessesansessesasesessnnseseesnnseeees 13
ISSUED: January 15, 2009 EFFECTIVE: February 15, 2009

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE TABLE OF CONTENTS
2nd Revised Page No. 12

Superceding 1st Revised Page No. 12

TABLE OF CONTENTS

SECTION 9 - SPECIAL ARRANGEMENTS

PAGE
9.1 SPECIAL CONSTRUCTION ... et tetteettteaseeeeeeeeesseasseeaeseeesssnaassssesssessssnnnseseeeseeenes 1
9.1.1 BASIS FOR CHARGES ... .o eiieeeeeee et e e e e eeeaee e e e e e e e e eeatesseeeesseeennnnnnns 1
9.1.2 BASIS FOR COST COMPUTATION ... e eeeteeeetteeeeeeeeeeeeeeeeeeeeeesseesnnnnnnns 1
9.1.3 TERMINATION LIABILITY ettt ieiete ettt e ettt e e et e e s e s e sesnseeeennnens 2
9.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE ......uvveeeeiieiieiiiinens 3
9.3 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS.....ccutiiiirieieaniesiensieeiesseenens 3
SECTION 10 - AREAS WHERE SERVICE IS OFFERED
PAGE
10.1 COMPANY SERVICE AREAS ... .o iiiteeeeeee et e e e et eeeiae e s e e e e aeeeeat e sseeearseeesaaaaeeeees 1
10.2 LOCAL CALLING AREAS ... ettt et e e e et e eeaee e e e e eeaeeeastaasaseeseseesesnnaassesaeseennns 1
SECTION 11 - EXPLANATION OF TERMS
EXPLANATION OF TERMS
MATERIAL ON THIS PAGE PREVIOUSLY APPEARED ON PAGE 13 OF THIS SECTION.
ISSUED: July 28, 2008 PROPOSED EFFECTIVE: August 27, 2008

EFFECTIVE: January 15, 2009
Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(M)



ComMcAST PHONE OF NEW YORK, LLC
D/B/A COMCAST DIGITAL PHONE

TARIFFN.Y.P.S.C.No.1

TABLE OF CONTENTS

4th Revised Page No. 13
Superseding 3rd Revised Page No. 13

TABLE OF CONTENTS

SECTION 12 - RESERVED FOR FUTURE USE

SECTION 13 - LOCAL INTERCONNECTION SERVICE

13.1 LOCAL INTERCONNECTION SERVICE.......uuuuuuurtruurerrrssrnressresssssssnssssesssesmesnnne. 1
L13.1.1  GENERAL ..uututitititititititiiitiestsassassssssssasssssssssssssssssssssssssssssssssssssssnsnnes 1
13.1.2  DEFINITIONS. ...uuuuuutuuuuuuirirterrrarsasssesssssesssrsssssrsssrarsssrssarssrrsrrsrrsrraan. 2
13.1.3 DESCRIPTION OF SERVICE .....uuuuuuuuuriruininirssrsssssrsrssssssmsssssssressmee. 2
13.1.4  USE OF SERVICE.....uuuuuuuuiuuuruinirinisissssssssssssssssssssssssssssmssssssssssssssnnnes 3
13.1.5 TERM AND TERMINATION. .....uuuuuuuurrrrunrerrrrnrsrsssrssssssesnsssssssssssssnennnne 5
13.1.6 SUBSCRIBER ORDERS AND USAGE FORECASTS .....uvvvviiiriiiiiiieeninennns 6.1
13.1.7 LOCAL NUMBER PORTABILITY ..uuuuuutuuiuiuirinrnrnrrrnrnssssrnssssnssseseeneennene. 7
13.1.8 EMERGENCY 911 SERVICE ......uuuuuirriiiiririririiiresresnssiesnssssssesessssnenenne. 7
13.1.9  LIMITATION OF LIABILITY ..uvuuuuiuiuiuriinininrrenrnrssrrsssssrssnsssssessessesnennnne. 9
13.1.10 SERVICE AVAILABILITY ..uuuuuuuiuuuuuierrrrrnnsereresssssssrerssssssmsssssssssse. 12
13.1.11 DESCRIPTION OF RATES AND CHARGES.......uuuvuurruierierrieerrnesneennnnnns 13
13.1.12 RATES AND CHARGES ......uuuuuuiuiiiriririiiiisiriresssssssrssssssssmsesseesss.. 13

EFFECTIVE RATE SCHEDULE

EFFECTIVE RATE SCHEDULE

ISSUED: February 22, 2017

EFFECTIVE: March 25, 2017

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE INDEX
2nd Revised Page No. 1

Superceding 1st Revised Page No. 1

INDEX
Section Page

A
Access to Customer's Premises 2 11
Additional Provisions Applicable to Business Customers 2 17
Additional Provisions Applicable to Residential Customers 2 19
Adjusted Payment Schedule 2 23
Allowance for Interruptions in Service 2 26
Application of Tariff 1 1
Application of Rates, Business 2 17
Application of Rates, Residential 2 19
Areas Where Service is Offered 10 1
Automatic Number Identification 2 28
Availability 1 1

B
Backbilling for Residential Customers 2 25
Blocking Service 5 8

C
Calculation of Mileage 4 4
Call Charges 4 5
Charges Associated with Premises Visit 3 4
Connection Charges 3 1
Credit for Interruptions 2 26
Custom Calling Service 5 1
Customer Overpayments 2 10

ISSUED: August 1, 2008 EFFECTIVE: August 15, 2008

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112
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ComMcAST PHONE OF NEW YORK, LLC

D/B/A COMCAST DIGITAL PHONE

TARIFFN.Y.P.S.C.No. 1
INDEX

1st Revised Page No. 2
Superceding Original Page No. 2

INDEX

Deferred Payment Agreements
Deposits, Business

Deposits, Residential
Directory Assistance Service
Directory Errors

Directory Service
Disconnection of Service
Dishonored Check, Business
Dishonored Check, Residential

E
Emergency Termination of Service

Emergency/Crisis/Disaster Restoration & Provisioning Telecom. Service Priority

Enhanced Calling Services
Exceptions to Suspension and Termination
Explanation of Terms

F
Federal Surcharges
Flexible Pricing

G
General Rules and Regulations

H

Health Care Providers Support Program

Section Page
2 24
2 18
2 8, 20
5 5
2 4
5 9
3 4
2 18
2 9,24
2 16
8 8
5 2
2 13

11 1
2 12
2 7
2 1
8 5

ISSUED: August 17, 2007

EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(M)



ComMcAST PHONE OF NEW YORK, LLC
D/B/A COMCAST DIGITAL PHONE

TARIFFN.Y.P.S.C.No.1

INDEX

2nd Revised Page No. 3
Superceding 1st Revised Page No. 3

INDEX

Individual Case Basis (ICB) Arrangements
Installation Service
Installment Billing for Non Recurring Charges

J & K (Reserved for future use)

L

Late Payment Charges
Limitations on Credit Allowance
Limitations on Liability

Local Calling Areas

Local Interconnection Service

Minimum Period of Service
Monthly Recurring Rate
Moves, Adds and Changes

New York Relay Service
Network Services
Non-Routine Installation and/or Maintenance

@)

Obligation of Company
Operator Services
Originating Rate Center

Section Page
9 3
2 11
2 22
2 10
2 27
2 2

10 1
13 1
2 6
6 2
3 2
8 1
12 1
9 3
2 1
5 6
4 4

ISSUED: July 28, 2008

PROPOSED EFFECTIVE: August 27, 2008

EFFECTIVE: January 15, 2009

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112
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CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE INDEX
3rd Revised Page No. 4

Superceding 2nd Revised Page No. 4

INDEX
Section Page

P
Package Plans 6 2
Payment of Charges 2 9
Payment for Services Rendered 2 7
Per Call Surcharges 4 5
Primary Interexchange Carrier Change Charge 3 3

R
Regulations and Computation of Mileage 4 4
Residential Network Switched Services — Single Rate Plan 6 1
Responsibility for All Charges 2 7
Restoral Charge 3 1
Return Check Charge 2 9

S
Schools and Libraries Discount Program 8 3
Service and Promotional Trials 5 3
Special Arrangements 9 1
Special Construction 9 1
Surcharges 2 11
Surcharge for State Gross Income and Gross Earnings Taxes 2 11
Suspension or Termination for Non Payment, Business 2 13
Suspension or Termination for Non Payment, Residential 2 23
Suspension or Termination - Abandonment 2 24
Suspension or Termination - Elderly, Blind, or Disabled 2 25
Suspension or Termination - Medical Emergencies 2 25

ISSUED: January 15, 2009 EFFECTIVE: February 15, 2009

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112

(©)



CoMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE INDEX
1st Revised Page No. 5

Superceding Original Page No. 5

INDEX
Section Page
T
Telephone Number Changes, Business 2 17 (T)
Telephone Number Changes, Residential 2 19
Telephone Surcharges 2 11
and 3 5
Terminating Rate Center 4 4
Termination Liability for Special Construction 9 2
Termination for Cause Other than Nonpayment 2 14
Terms - Explanation of 11 1
Time Periods Defined 4 3
Timing of Calls 4 2
Toll and Operator Services 4 1
U
Universal Emergency Telephone Number Service 8 1
Use and Ownership of Equipment 2 4
Use of Facilities and Services 2 1
Use of Service 2 4
\
Verification of Nonpayment 2 14
Village or Municipal Surcharge on Local Utility Gross Revenue Taxes 2 12
Voicemail Service 5 7 (M)
ISSUED: August 17, 2007 EFFECTIVE: September 17, 2007

Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112



ComMcAST PHONE OF NEW YORK, LLC TARIFFN.Y.P.S.C.No. 1
D/B/A COMCAST DIGITAL PHONE SECTION 1
Original Page No. 1

SECTION 1-APPLICATIONOF TARIFF
1.1 APPLICATION OF TARIFF

This Tariff sets forth the regulations and rates applicable to services provided by
Comcast Phone of New York, LLC, as follows:

The furnishing of intrastate communications services by virtue of one-way and/or
two-way information transmission between points within the State of New York.

111 SERVICE TERRITORY
Comcast Phone of New York, LLC, will provide service in areas located in
southeast New York. The Company’s exchanges are detailed in Section 10 of
this tariff.
112 AVAILABILITY
Service is available where facilities permit.
113 EXPLANATION OF NOTES
(C) Indicates Changed Regulation
(D) Indicates Discontinued Rate or Regulation
() Indicates Rate Increase
(M) Indicates Move in Location of Text
(N) Indicates New Rate or Regulation

(R) Indicates Rate Reduction

(T) Indicates Change of Text Only

ISSUED: September 21, 2006 EFFECTIVE: October 21, 2006
Issued by: David Lloyd, Director-Tariffs, 183 Inverness Dr. W, Englewood, CO 80112
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