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4.  LOCAL EXCHANGE SERVICE 
 
4.1. BUSINESS SERVICE 
 
4.1.1. DESCRIPTION OF SERVICE 
 

Business Local Service provides the Customer with access lines and usage 
within a Local Calling Area for the transmission of two-way interactive 
switched voice or data communications.  Local Calling Areas are described in 
Section 2.1.  Business Local Service is a Tier 2 service which requires the 
Customer to subscribe to a minimum of four lines. 

 
The Company’s services are furnished subject to the availability of facilities 
within the Local Serving Area and are subject to the terms and conditions of 
this Service Guide. 

 
Business Local Service provides the Customer with access lines, touch-tone 
service, 900/976 call blocking, and unlimited calling within the Customer’s 
Local Calling Area.  Business Local Service is offered as a stand-alone local 
offer or in conjunction with an associated long distance service provided by the 
Company. 

 
Business Local Service may be subject to monthly recurring charges, usage 
rates, and for certain call types, service charges on a per call basis. 

 
 
4.1.2. RATES AND CHARGES 
 NONRECURRING MONTHLY RATE 
 CHARGE PER LINE 
 A. Business Local Service 
  per Access Line, each line [1]  $50.50 
  (minimum of 4 access lines) 
 
 B. Optional Features 
 1 Caller ID Name and Number [2] 8.00 
 2. Caller ID Blocking Per Line -  0.00 
 3. Call Waiting [2]  3.50 
 
   CHARGE PER USE 
 4. Caller ID Blocking Per Call - $0.00 
 5. Call Trace - 5.00 
 
 
 
 
[1] Nonrecurring charges apply as set forth in Section 3.2.1 preceding. 
[2] Nonrecurring charge does not apply if installed on the same order, at the same time 

as the associated access line. See Section 3.3 preceding for applicable nonrecurring 
charges. 
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4.  LOCAL EXCHANGE SERVICE 
 
4.2. 900/976 INFORMATION SERVICE BLOCKING  
 
4.2.1. GENERAL 
 

900/976 Information Service Blocking is provided by the Company as the 
default service option to restrict calls from the Customer’s exchange access 
line to all 900 and/or 976 service access codes. 

 
4.2.2. REGULATIONS 
 
 A. When the blocking is activated, direct dialed calls to all 900 and/or 976 service 

numbers from the Customer’s exchange access line will be blocked.  These 
blocked calls will be directed to an announcement. 

 
 B. This option does not prevent Customers from placing 900 and/or 976 calls from 

their exchange access line using other Operator Service Providers.  In addition, this 
option does not prevent Customers from placing operator assisted or credit card 
calls to 900 and/or 976 services from a line that is not blocked. 
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