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A. Description

Thisserviceis Grandfathered to existing customer s effective August 6, 2015. ©)
Carefree Minute® Mexico 300 service allows the completion of 30Gtés of
customer-originated calls to landline phones in Mesfor a fixed monthly rate. This

plan also gives unlimited discounted per minutegdbr mobile calls to Mexico.

B. Terms and Conditions

“You” and “Your” mean current or potential custorsgvisitors, guests and any other
authorized user (or users who may be reasonablyreesito be authorized) of the
customer’s Xfinity Voice Service.

“Company” means Comcast and any subsidiaries iaédfs providing service under
this Service Guide.
1. To utilize this service, you must:
m Subscribe to residential Comcast Xfinity Voice Sesy and
= Currently have, or choose the Company as your Pyitoang Distance
Carrier.

2.  This service includes the following types ofigal
m Direct dialed calls that are:
0 made from your home,
0 billed to your main telephone account, and madaaut using an
operator or an automated call processing systeth, an
0 placed to a landline phone number.
= In addition, any mobile calls terminating in Mexico

This plan does include both landline and mobilenteating calls to Mexico.
Both landline and mobile terminating calls are urigd in the 300 minute
Block of Time (BOT).

3. The Company will provide this service until aremore of the following events
occur:

m The Company changes and/or discontinues this gervic

m The Company is notified that you no longer subgctdothe Company as your
Primary Long Distance Carrier. Discontinuance Wwéleffective as of the date
the Company’s records show that you no longer siliesc

The terms and conditions set forth in this document represent an abbreviated summary of the terms and conditions
more fully described in the applicable Subscriber Agreement. This document is offered for the convenience of the
customer and does not represent a waiver of the conditions set forth in the more comprehensive Subscriber
Agreement.
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B. Terms and Conditions (Cont'd)

4.  The Company will bill for this service basedtbe following:

m The duration of each call is recorded in whole rresuwith partial minutes
rounded up to the next whole minute (for exampl&5-a&econd call will be
billed as a one-minute call). The same rule ap@lgeBr domestic voice in
regards to calls that are less than 2 secondsigtHe These call will not be
treated as an incomplete call.

m Call begins when the call is answered by the calketly or an automated
answering device (such as an answering machirexanéchine); it ends wh
one of the parties disconnects the call. Someigeos charge for a completed
call when the called party’s line rings or aftereatain number of rings. If such
a provider charges Comcast, its affiliates, or §eppon that basis, Comcast
will charge for a completed call.

m Subscription is limited to one per account. Misutecluded in the plan are
available to any line on the account. Unused nesuévert to the Company.

= Availability: Carefree Minut€® Mexico 300 subscription availability is
limited to locations where billing and technicasoerces are available.
Service may not be offered in all areas,

C. Rates and Charges

1. All requirements as outlined in the Comcast Xfintyice Subscriber Agreement
apply to this service also. If the customer discares Comcast Xfinity Voice
Service, the customer will no longer qualify foistplan.

2. Local, State and/or Federal taxes may apply intextdio the rate listed below.
The Company reserves the right to pass on taxiEesimposed on the @pany
by any taxing authority.

3. Service Charges
CHARGES
Monthly Recurring Charge, $9.95

4. Termination Charges (over 300 minutes allowed)
PER MINUTE RATE
Per Landline Termination $0.03
Per Mobile Termination 0.05
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The terms and conditions set forth in this document represent an abbreviated summary of the terms and conditions
more fully described in the applicable Subscriber Agreement. This document is offered for the convenience of the

customer and does not represent a waiver of the conditions set forth in the more comprehensive Subscriber
Agreement.
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