Important Information

About Your Cable Service

If you have a complaint regarding your cable television
service or your bill, please call the toll-free telephone
number listed on the reverse side of this insert, which
is available 24 hours a day, 7 days a week.

If you wish to put your comments in writing, your letter
should be addressed to Comcast at the local address
listed on the reverse side of this insert. We will
promptly try to resolve your complaint. If we are unable
to resolve your complaint, we will notify you that we
are unable to do so and explain the reason why.

If you have attempted to resolve a dispute with
Comcast regarding your video services and you are
not satisfied with the resolution, you may file a
complaint with the Michigan Public Service
Commission. The Commission’s toll-free customer
service number is 1-800-292-9555. Their website
address is: http://www.michigan.gov/mpsc.

As part of its Dispute Resolution Process, set forth at
MCL 484.3310, the commission will handle the
complaint in the following manner:

(@) An attempt to resolve the dispute shall first be
made through an informal resolution process.
Upon receiving a complaint, the commission shall
forward the complaint to the provider and attempt
to informally mediate a resolution. The provider
shall have 10 business days to respond and offer
a resolution. If the dispute cannot be resolved
through the informal process, the customer can
file a formal complaint under subdivision (b).

(b) A formal complaint filed under this subdivision
shall be in writing and shall state the section or
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sections of this act that the customer alleges the
provider has violated, sufficient facts to support
the allegations, and the exact relief sought from
the provider. The formal complaint shall comply
with the same requirements of a written complaint
filed under section 203 of the Michigan
Telecommunications Act, 1991 PA 179, MCL
484.2203. The complaint shall be resolved by
one of the following:

() If the dispute involves an amount of $5,000.00
or less, the commission shall appoint a
mediator within 7 business days of the date the
complaint is filed. The mediator shall make
recommendations for resolution within 30 days
from the date of appointment. Within 10 days
of the date of the mediator’s recommendations,
any named party in the complaint may request
a contested case as provided under
subparagraph (ii).

(i) If the dispute involves an amount greater than
$5,000.00, a contested case hearing in the
same manner as provided under section 203 of
the Michigan Telecommunications Act, 1991
PA 179, MCL 484.2203.

How to reach us by phone:
Toll-Free 1-800-COMCAST (1-800-266-2278)

How to reach us by mail:

If you write to us, be sure to include your name,
address, and account number.

Comcast Customer Care
41112 Concept Drive
Plymouth, MI 48170

How to reach us by Internet:

Go to comcast.com and select Contact Us under

Help & Support. Click on option @ E-mail Us. Enter
your zip code and select the service you want to
communicate about. Type your contact information and
question, then click Submit to send your message.



