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5. PROMOTIONS AND ICB AGREEMENTS
5.1 PROMOTIONS

A. Short Term Promotions — Short Term Promotional Programs, which are limited to
time periods of up to six months, are designed to stimulate sales of selected
products and services, and will be offered to customers at the Company’s
discretion following advance notification to the Department. The promotions
could include reductions or waivers of nonrecurring and monthly charges for any
of the Company’s products and services. The time periods, location and terms and
conditions applicable to each promotion are provided to the Department at the
time of notification. These promotions are in addition to the specific promotions
set forth in the following paragraphs.
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5.2 ICB AGREEMENTS
» Reserved for future use.
ISSUED: December 27, 2002 By: Kevin Casey

EFFECTIVE: February 18, 2003 TITLE: Senior Vice President



