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1.1.

1.2.

1. APPLICATION OF TARIFF
GENERAL
This Tariff applies to the furnishing of Comcast Service, defined herein, by
Comcast Phone of Illinois, LLC (hereinafter referred to as "Comcast" or as the
“Company”). Comcast Service is furnished for the use of end users in placing
and/or receiving telephone calls within the state of Illinois. Services, features,
and functions will be provided where facilities, including but not limited to
billing and technical capabilities, are available.
The provision of Comcast Service is subject to existing regulations and terms and
conditions specified in this Tariff and the Company’s service guides, and may be
revised, added to, or supplemented by superseding issues.

Comcast reserves the right to offer its customers a variety of competitive services
as deemed appropriate by the Company.

Comcast declares that all services contained in this tariff to be competitive
telecommunications services, as defined in Section 13-502(b) of the Illinois
Public Utilities Act.

TARIFF REVISION SYMBOLS

Revisions to this Tariff are coded through the use of symbols. These symbols
appear in the right hand margin of the page. The following tariff revision
symbols are used for the purposes indicated below.

(C) - To signify changed regulation

(D) - To signify discontinued rate or regulation

(I) - To signify increased rate

(M) - To signify moved material

(N) - To signify new rate or regulation

(R) - To signify decrease

(T) - To signify a change in text
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1.3.

1. APPLICATION OF TARIFF
DEFINITIONS
Access Line

An arrangement which connects the customer’s location to the Company’s
designated point of presence or network switching center.

Account

The customer who has agreed, verbally or by signature, to honor the terms of
service established by the Company. An account may have more than one access
line billed to the same customer address.

Authorized User

A person, firm or corporation, or any other entity authorized by the customer to
communicate utilizing the Company’s services.

Automatic Location Identification (ALI)

An E911 feature that provides the name or address or both associated with the
calling party’s telephone number (identified by ANI as defined below) to the
PSAP for display. Additional telephones with the same number as the calling
party’s (e.g., secondary locations, off-premise extensions) are generally identified
with the address of the telephone number at the main location.

Automatic Number Identification (ANI)

An E911 feature that provides for the telephone number of the calling party to be
forwarded to the PSAP.

Basic Local Exchange Service

Basic local exchange service means residential and business lines used for local
exchange telecommunications service as defined in Section 13-204 of the Public
Utilities Act Excluding: (A) services that employ advanced telecommunications
capability as defined in Section 706(c)(1) of the Telecommunications Act of
1996; (B) vertical services; (C) company official lines; and (D) records work
only.
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1.3.

1. APPLICATION OF TARIFF
DEFINITIONS (CONT’D)

Basic Local Exchange Service Installation

Basic local exchange service installation shall include all installation and move
orders of residential lines, including orders for additional lines, and shall exclude
orders for the following: (A) services that employ advanced telecommunications
capability as defined in Section 706(c)(1) of the Telecommunications Act of
1996; (B) vertical services; (C) payphones; (D) company official lines; (E)
records work only; and (F) orders impacted by the customer for the following
reasons: (i) hold for payment (ii) customer will advise (iii) customer requested
later due date (iv) no access.

Broadband Service

Broadband Service provides the customer with an access line and usage within a
Local Calling Area for the transmission of two-way interactive switched voice or
data communications.

Company

Whenever used in this Tariff, “Company”, "Comcast" or “Comcast Phone” refers
to Comcast Phone of Illinois, LLC, d/b/a Comcast Digital Phone unless
otherwise specified.

Customer

The person or legal entity that subscribes to service under this Tariff and is
responsible for payment of tariffed charges for services furnished to the
customer.

Customer Premises

The customer premises is all space in the same building occupied by a customer
and all space occupied by the same customer in different buildings on
contiguous property.

Exchange Area

The geographic territory established by the Company and approved by the
Commission for the provision of local telecommunications services.

Local Exchange Service

A service which permits calling to stations in the customer’s local service area.

(©)
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1.3.

1. APPLICATION OF TARIFF

DEFINITIONS (CONT’D)

Local Service Area

A local service area is the region, comprised of one or more exchange areas,
within which a customer can call another station at the rates and charges as
specified in this Tariff.

“Public Utility Commission” or “Commission”

The Illinois Commerce Commission

Residential Service

Service is classified and charged for as Residential Service where the primary use
of the service is of a domestic nature and where the business use, if any, is merely
incidental.



