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1.  APPLICATION AND REFERENCE 

 
1.1. GENERAL 
 

This Service Guide applies to the furnishing of Telecommunications Services, 
defined herein, by Comcast Phone of New Hampshire, LLC (hereinafter referred 
to as “the Company” or “Comcast”).  Services are furnished for the use of end 
users in placing and/or receiving local telephone calls within the State of New 
Hampshire.  Services, features, and functions will be provided where facilities, 
including but not limited to billing and technical capabilities, are available. 

 
1.2. EXPLANATION OF SYMBOLS 
 

Revisions to this Service Guide are coded through the use of symbols.  These 
symbols appear in the right hand margin of the page.  The symbols and their 
meanings are as follows: 

 
(C) To signify changed term or condition 

 
(D) To signify discontinued material 

 
( I )  To signify rate increase 

 
(M) To signify material moved from or to another part of the Service Guide 

with no change, unless there is another change symbol present 
 

(N) To signify new material 
 

(R) To signify rate reduction 
 

(T) To signify a change in text but no change in rate, term or condition 
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1.  APPLICATION AND REFERENCE 

 
1.3. DEFINITION OF TERMS 
 

Access Line 
 

An arrangement which connects the Customer’s location to the Company’s 
designated point of presence or network switching center. 

 
Account 

 
The Customer who has agreed, verbally or by signature, to honor the terms of 
service established by the Company.  An account may have more than one access 
line billed to the same Customer address. 

 
Authorized User 

 
A person, firm or corporation, or any other entity authorized by the Customer to 
communicate utilizing the Company’s services. 

 
Channel 

 
The individual segment(s) of a circuit. 

 
Circuit 

 
Facilities and/or equipment necessary to provide a specific service. 

 
Commission 

 
The New Hampshire Public Utilities Commission. 

 
Company 

 
Refers to Comcast Phone of New Hampshire, LLC 

 
Customer 

 
A person or legal entity who has applied for, been accepted, and is currently 
receiving service. 

 
Exchange 

 
A specified geographic area established for the furnishing of communication 
service.  It may consist of one or more central offices together with the associated 
plant used in furnishing service within that area. 
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1.  APPLICATION AND REFERENCE 

 
1.3. DEFINITION OF TERMS (CONT’D) 
 

Facilities 
 

Supplemental equipment, apparatus, wiring, cables and other materials and 
mechanisms necessary to or furnished in connection with communications 
service. 

 
Local Access and Transport Area (LATA) 

 
A geographic area established for the provision and administration of 
communications service.  It encompasses one or more designated exchanges, 
which are grouped to serve common social, economic and other purposes. 

 
Long Distance Call 

 
Any call extending beyond the exchange of the caller which is rated on a long 
distance schedule by a long distance provider. 

 
Monthly Rate 

 
A recurring charge, for a period of thirty days, made in conjunction with the 
provision of a service. 

 
Nonrecurring Charge 

 
A onetime charge made under certain conditions to recover all or a portion of the 
cost of installing facilities or providing service. 

 
Point of Presence 

 
Location of the serving central office associated with access to the Company’s 
network. 

 
User 

 
A Customer, or any other person authorized by a Customer to use service 
provided under this Service Guide. 
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