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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (WITHDRAWN OCTOBER 15, 2007) 
 

Residential Local Service provides the customer with an access line and usage 
within a local calling area for the transmission of two-way interactive switched 
voice or data communications.  Local Calling Areas are described in Section 3.1 
of this Tariff. 

 
The Company’s services are furnished subject to the availability of facilities and 
equipment within the customer’s local serving area and are subject to the terms 
and conditions of this Tariff. 

 
Residential Local Service is offered as a stand-alone local offer or in conjunction 
with an associated long distance service provided by the Company. 

 
Residential Local Services are subject to monthly recurring charges and for 
certain call types, per minute usage rates and/or service charges on a per access 
line basis, as specified following. 

 
6.1.1. INTEGRATED OFFERING 
 

The Integrated Offering is provided to customers in conjunction with an 
associated long distance service provided by the Company.  Customers who 
are subscribed to the Integrated Offering must be presubscribed to the 
Company for both IntraLATA and InterLATA long distance. 

 
The Integrated Offering is subject to monthly recurring charges and/or per 
minute usage, on a per access line basis.  Monthly charges for the Integrated 
Offering consist of a Line Component and a Usage Component, as set forth in 
Section 6.1.4, following. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.1.1. INTEGRATED OFFERING (CONT’D) 
 
 A. Block-of-Time Offers 
 
  The following Block-of-Time plans provide the customer with unlimited calls 

within their Local Calling Area and a specified amount of long distance calling for 
a flat monthly fee.  The following types of calls do not apply towards minutes 
included in any of the block-of-time plans listed below: Operator Assisted calls, 
Calling Card calls, 900/976 Information Service Provider calls, International calls, 
or calls to toll free dialing numbers. 

 
  Block-of-Time usage is measured per month, based on all applicable usage on all 

lines associated with the account.  Additional Intrastate long distance usage will be 
rated on a per minute basis as specified in Section 9.  Rates for Interstate and 
International usage may be found in the Company’s Service Guides located at 
http://www.comcast.com/tariffs/.  Unused portions of the monthly allowance will 
not be credited to a subscriber’s account, carried over to another month, or 
transferred to another account. 

 
 1. 180 Minute Block of Time Offer [1] 
 
  The 180 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 180 minutes of domestic long distance calling per monthly billing period. 

 
 2. 300 Minute Block of Time Offer [1] 
 
  The 300 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 300 minutes of domestic long distance calling per monthly billing period. 

 
 3. 600 Minute Block of Time Offer [2] 
 
  The 600 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 600 minutes of domestic long distance calling per monthly billing period. 

 
 
 
 
[1] Service is grandfathered to existing customers of record as of May 1, 2007. 
[2] Service is grandfathered to existing customers of record as of August 25, 2003. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.1.1. INTEGRATED OFFERING (CONT’D) 
 
 A. Block-of-Time Offers (Cont’d) 
 
 4. 1000 Minute Block of Time Offer [1] 
 
  The 1000 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 1000 minutes of domestic long distance calling per monthly billing period. 

 
 B. “By the Minute” Offer [2] 
 
  The “By the Minute” offer provides the customer with a local access line, touch-

tone service, unlimited calls within the customer’s local calling area, and Intrastate 
long distance Dial Station calling rated on a per minute basis as specified in 
Section 9.  Rates for Interstate and International usage may be found in the 
Company’s Service Guides located on the internet at http://www.comcast.com/. 

 
6.1.2. LOCAL ONLY OFFER [2] 
 

The Local Only Offer is provided as a stand-alone local offer not associated 
with a long distance service.  The Local Only Offer provides the customer with 
a local access line, touch-tone service, and unlimited calls within the 
customer’s local calling area.  The Local Only Offer is subject to a monthly 
recurring charge per access line, as set forth in Section 6.1.4.A, following. 

 
Subscribers to the Local Only Offer who select the Company as their long 
distance provider will receive the Intrastate long distance rates as set forth in 
Section 9.6.2, following. 

 
6.1.3. ADDITIONAL LINES [2] 
 

A monthly charge will be assessed for each additional line, as set forth in 
Section 6.1.4.C, following. 

 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 25, 2003. 
[2] Service is grandfathered to existing customers of record as of May 1, 2007. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.1.4. RATES AND CHARGES 
 

MONTHLY 
  CHARGE 

 
 A. Local Access Line [2] $18.53 
 
 B. Usage Component 
 1. 180 Minute Block-of-Time Offer [2] 14.00 
 2. 300 Minute Block-of-Time Offer [2] 21.00 
 3. 600 Minute Block-of-Time Offer [1] 32.95 
 4. 1000 Minute Block-of-Time Offer [1] 49.95 
 5. “By the Minute” Offer [1] 2.95 
 6. “By the Minute” Offer [2] 4.95 
 
 C. Additional Lines, each [2]  7.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 25, 2003. 
[2] Service is grandfathered to existing customers of record as of May 1, 2007. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.1.5. COMCAST SERVICE PACKAGES [1] 
 

Customers may subscribe to one of the following packages, each of which 
includes a feature package and long distance calling.  Additional lines will be 
assessed a monthly charge as set forth in Section 6.1.4, preceding. 

 
 A. Comcast Connections™ Plus 

 
  Provides a local access line in combination with the Value Pack optional feature 

package and the “By The Minute” usage component (as described in 6.1.1.B 
preceding). 

 
 B. Comcast Connections™ 180 
 
  Provides a local access line in combination with the Value Pack optional feature 

package and the 180 Minute Block-of-Time usage component (as described in 
6.1.1.A.1, preceding). 

 
 C. Comcast Connections™ 300 
 
  Provides a local access line in combination with the Value Pack optional feature 

package and the 300 Minute Block-of-Time usage component (as described in 
6.1.1.A.2, preceding). 

 
 D. Comcast Complete™ Plus 
 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the “By The Minute” usage component (as described in 
6.1.1.B, preceding). 

 
 E. Comcast Complete™ 180 
 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the 180 Minute Block-of-Time usage component (as 
described in 6.1.1.A.1, preceding). 

 
 
 
 
 
™ Trademark of Comcast 
[1] Service is grandfathered to existing customers of record as of May 1, 2007. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.1.5. COMCAST SERVICE PACKAGES [1] (CONT’D) 
 
 F. Comcast Complete™ 300 
 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the 300 Minute Block-of-Time usage component (as 
described in 6.1.1.A.2, preceding). 

 
 G. Comcast Connections Any Distance™ Plan 
 
 1. The Comcast Connections Any Distance plan provides the residential customer 

with one access line, unlimited local calling, the Value Pack Optional Feature 
Package described in Section 7.1.2.C, following, and unlimited direct-dialed 
domestic long distance calling.   

 2. To enroll in the Comcast Connections Any Distance plan, the customer must 
subscribe to Comcast as their primary interLATA carrier, primary intraLATA 
carrier, and local exchange carrier. 

 
 3. Service is limited to residential voice applications and the use of service is limited 

to the customer, members of the customer’s household, and occasional guests. 
The use of the service for commercial applications, resale, internet access or 
telemarketing is prohibited.  In addition, the use of auto dialers, polling devices, 
remote access to call forwarding, three-way calling (other than incidental usage) 
and other devices and/or dialing arrangements with the intent to avoid payment of 
otherwise applicable long distance charges is prohibited. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
™ Trademark of Comcast 
[1] Service is grandfathered to existing customers of record as of May 1, 2007. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.1. RESIDENTIAL LOCAL SERVICE (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.1.5. COMCAST SERVICE PACKAGES [1] (CONT’D) 
 
 G. Comcast Connections Any Distance™ Plan (Cont’d) 
 
 4. The Company will undertake periodic reviews of traffic on its network to 

determine appropriate use of this calling plan.  Indicators of inappropriate usage 
may include call origination, call destination, call holding times, frequency of 
calls, and other calling-pattern data.  Where the Company (at its sole discretion) 
determines that a customer’s calling patterns indicate usage that is not residential 
in nature, the customer will be contacted and invited to amend their use of the 
service or select a service more appropriate to their needs.  Subsequent to that 
notification, if a customer continues to use the service in an inappropriate 
manner, the Company will temporarily restrict the customer’s ability to place 
offending calls until a mutually agreeable resolution can be reached. 

 
 5. Unused minutes are not transferable and may not be accumulated from one month 

to another.  Unused minutes in any month revert to the Company.  In no event 
shall the Company be obligated to provide any credit or monetary sum to the 
customer. 

 
 6. Due to the bulk nature of the usage, call detail is not provided on the monthly 

billing statement.  However, upon customer request, such detail will be provided 
under separate cover. 

 
 H. Rates and Charges 
     Monthly Charge 
 

1. Comcast Connections Plus  $31.98 
 2. Comcast Connections 180  41.03 
 3. Comcast Connections 300  48.03 
 4. Comcast Complete Plus  36.98 
 5. Comcast Complete 180  46.03 
 6. Comcast Complete 300  53.03 
 7. Comcast Connections Any Distance  53.98 
 
 
 
 
 
 
™ Trademark of Comcast 
[1] Service is grandfathered to existing customers of record as of May 1, 2007. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.2. LIFELINE SERVICE [1] (WITHDRAWN OCTOBER 15, 2007) 
 
6.2.1. GENERAL 
 

Lifeline service provides a reduction in the monthly rate for the provision of 
local residential service for qualified customers. 

 
6.2.2. REGULATIONS 
 
 A. Lifeline service is available only to qualified customers who meet the following 

requirements: 
 
 1. Applicant must meet the requirements of a state established income test. 
 
 2. Applicant must not be a dependent for federal income tax purposes, unless 

applicant is more than 60 years of age. 
 
 3. Applicant must be eligible for or receiving assistance from a low income 

assistance or energy assistance program administered by the Department of 
Income Maintenance and Human Resources, or eligible for or receiving 
Supplemental Security Income from the Social Security Administration.  The list 
of qualifying programs will be maintained by the Department of Public Utility 
Control. 

 
 B. Lifeline service applies only for a single telephone line for the principal residence 

of the eligible applicant. 
 
 C. The Company will provide Lifeline service only with the Local Only Offer, as 

specified in Section 6.1.2. 
 
 D. Lifeline service customers will pay a reduced monthly recurring charge for a local 

access line.  The customer may subscribe to standard features and services at the 
applicable rates, charges and regulations for each feature and service provided. 
Premium services offered by the Company will not be available. 

 
 E. Lifeline service will be provided to a customer only so long as such customer 

continues to meet the Company’s participation and certification guidelines. 
 
 F. Lifeline service customers are subject to all residential service regulations in this 

and other Tariffs of the Company. 
 
 
 
[1] Service is grandfathered to existing customers of record as of May 1, 2007. 
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LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.2. LIFELINE SERVICE [1] (CONT’D) (WITHDRAWN OCTOBER 15, 2007) 
 
6.2.2. REGULATIONS (CONT’D) 
 
 G. Lifeline service customers may not subscribe to any other type of residential local 

service at the same or other premises. 
 
6.2.3. RATES AND CHARGES 
 
 A. The Company will pass through to the customer the available federal and state 

credits for Lifeline Service.  The amount of such credits will not exceed the charge 
for local service. 

 
 B. Lifeline service is subject to all applicable state, local and federal taxes and 

surcharges, and to all applicable Tariff regulations, rates, charges, and surcharges. 
 
 C. Service Connection charges do not apply to change existing service to or from 

Lifeline.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of May 1, 2007. 
 

 
 
 (T) 
 
 (T) 

 

ISSUED: October 8, 2007  EFFECTIVE: October 15, 2007 
By:  David Lloyd, Director - Tariffs 
 183 Inverness Drive West 
 Englewood, Colorado 80112



 

COMCAST PHONE  D.P.U.C. TARIFF NO. 1 
   OF CONNECTICUT, INC.  SECTION 6 
  2nd Revised Page 11 
 Cancels 1st Revised Page 11 
 

LOCAL EXCHANGE SERVICE 
 

6.  OBSOLETE SERVICES 
 
6.3. MULTI-SERVICE DISCOUNT  
 

The Multi-Service Discount will be discontinued for Comcast Digital Phone 
subscribers on bill cycles issued between July 1, 2007 and July 31, 2007.  
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