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SERVICE GUIDE FOR TELECOMMUNICATIONS SERVICES 
  

LOCAL SERVING AREAS AND LOCAL CALLING AREAS 

3.1 GENERAL 

Residence Local Service provides the Customer with an access line, optional features, 
and usage within a Local Calling Area for the transmission of two-way interactive 
switched voice or data communications. 

3.2 LOCAL SERVING AREA 

The area in which the Company has the facilities with the capability of providing 
Residence Local Service. 

3.3 LOCAL CALLING AREA 

The area in which a Customer of Residence Local Service may complete calls without a 
toll charge. 
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