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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE 
 
4.1.1 MEDIAONE RESIDENTIAL SERVICE [1][2] 
 
 A. General 
 
  Residential Basic Exchange Service (Digital Phone Service) is offered as a flat 

rated service which allows unlimited local calling with no usage charges.  This 
service was formerly provided by MediaOne. 

 
 B. Basic Service 
 
 1. Basic Telephone Line includes: 

• One exchange access line 
• One telephone number 
• One directory listing 

 
 C. Basic Exchange Service Packages 
 
 1. One-Line Package (RightPak Value) includes: 
 

• One exchange access line 
• One telephone number 
• One directory listing 
• The following Custom Calling features: 

- Call Waiting 
- Caller ID 
- Caller ID with Call Waiting 
- Caller ID Blocking Per Call 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 6, 2001. 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 57. 

 (T) 
 
 (T) 
 (D) 
 (N)  
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 (T)(M) 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.1 MEDIAONE RESIDENTIAL SERVICE [1][3] (CONT’D) 
 
 C. Basic Exchange Service Packages (Cont’d) 
 
 2. One-Line Package (RightPak) includes: 
 
 a. One exchange access line, 
 b. One telephone number,  
 c. The following Custom Calling features: 
 

(1) Anonymous Call Rejection 
(2) Call Forwarding 
(3) Call Forwarding Selective 
(4) Call Return 
(5) Call Screening 
(6) Call Transfer 
(7) Call Waiting 
(8) Caller ID 
(9) Caller ID with Call Waiting 
(10) Caller ID Blocking Per Call 
(11) Custom Code Restriction 
(12) Custom Ring 
(13) Customer Originated Trace [2] 
(14) Distinctive Ring 
(15) Repeat Dialing 
(16) Speed Dial 8 or 30 
(17) Three-Way Calling 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 6, 2001. 
[2] Feature is grandfathered to existing customers of record as of March 31, 1999. 
[3] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 57.1. 

 (T) 
 
 (N) 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)(M) 
    (T) 
 (T)(M) 
 (N) 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.1 MEDIAONE RESIDENTIAL SERVICE [1][2] (CONT’D) 
 
 C. Basic Exchange Service Packages (Cont’d) 
 
 3. Two Line Package (RightPak Plus) includes: 
 
 a. One exchange access line with Custom Calling features as specified in 2., 

preceding 
 b. One exchange access line without features, and 
 c. Two telephone numbers 
 
 4. Two-Line, Fully-Featured Package (RightPak II) includes: 
 
 a. Two exchange access lines with Custom Calling features as specified in 2., 

preceding, and 
 b. Two telephone numbers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 6, 2001. 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 58. 

 (T) 
 
 (N) 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)(M) 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.1 MEDIAONE RESIDENTIAL SERVICE [1][2] (CONT’D) 
 
 D. Additional Basic Exchange Lines 
 
 1. Additional Basic Line 
 
 a. Available in conjunction with One- or Two-Line Packages. 
 b. Includes one exchange access line without features, and 
 c. One telephone number. 
 
 2. Additional Fully-Featured Line 
 
 a. Available in conjunction with Two-Line Packages only. 
 b. Includes one exchange access line with Custom Calling features as specified in 

C.2., preceding, and 
 c. One telephone number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 6, 2001. 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 58.1. 

 (T) 
 
 (N) 
 
 (N) 
 
 (T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)(M) 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.1 MEDIAONE RESIDENTIAL SERVICE [1][3] (CONT’D) 
 
 E. Rates and Charges 
 NONRECURRING MONTHLY 
 CHARGE RATE 

1. Basic Service 
 
 a. Basic Telephone Line, each $35.00 $10.00 
 
 2. Packages 
 
 a. One-Line Package (RightPak Value), each 35.00 19.95 
 b. One-Line Package (RightPak), each 35.00 29.90 
 c. Two-Line Package (RightPak Plus), each 35.00 38.90 
 d. Two-Line, Fully-Featured Package 
  (RightPak II), each 35.00 41.95 
 
 3. Additional Exchange Access Lines 
 
 a. Basic Line, each [2] 20.00 8.00 
 b. Fully-Featured Line, each [2] 20.00 18.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 6, 2001. 
[2] Nonrecurring charge does not apply if installed on the same order, at the same time 

as an associated Service Package. 
[3] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 59. 

 (T) 
 
 (N) 
 
 (N) 
 
 (T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.1 MEDIAONE RESIDENTIAL SERVICE [1][4] (CONT’D) 
 
 E. Rates and Charges (Cont’d) 
 
 4. Optional Features 
 NONRECURRING  MONTHLY 
 CHARGE RATE 
 a. Custom Calling Features 
 
 (1) Anonymous Call Rejection [2] $2.50 
 (2) Call Forwarding [2] 3.50 
 (3) Call Return [2] 4.75 
 (4) Call Transfer [3] [2] 3.00 
 (5) Call Waiting [2] 5.00 
 (6) Caller ID Blocking Per Call [2] 0.00 
 (7) Caller ID [2] 7.65 
 (8) Caller ID with Call Waiting  [2] 12.65 
 (9) Repeat Dialing [2] 3.50 
 (10) Custom Code Restriction [2] 2.00 
 (11) Custom Ring  [2] 3.75 
 (12) Customer Originated Trace [3] [2] 4.00 
 (13) Call Forwarding Selective [2] 3.00 
 (14) Distinctive Ring  [2] 3.75 
 (15) Call Screening [2] 2.00 
 (16) Speed Dial 8 [2] 3.00 
 (17) Speed Dial 30 [2] 3.50 
 (18) Three-Way Calling [2] 4.50 
 
 NONRECURRING  USAGE  
 CHARGE CHARGE 
 
 (19) Call Trace, per use [2] $1.00 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of August 6, 2001. 
[2] Nonrecurring charge does not apply if installed on the same order, at the same time 

as the associated access line.  See Section 3.2, preceding for applicable 
nonrecurring charges. 

[3] Feature is grandfathered to existing service arrangements at existing locations for 
customers of record as of March 31, 1999. 

[4] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 60. 

 (T) 
 
 (N) 
 
 (N) 
 
 (T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (M) 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
  
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [1][2] 
 
 A. General 
   
  Residential Local Service (Digital Phone Service) is offered as a stand-alone offer 

or in conjunction with an associated long distance service.   
 
 
 B. Integrated Offering 
 
  The Integrated Offering is provided in conjunction with an associated long distance 

service.  Customers who order the Integrated Offering must be presubscribed to the 
Company for both Intrastate and Interstate long distance. 

 
  The Integrated Offering is subject to monthly recurring charges and/or per minute 

usage, on a per access line basis.  Each of the following offers provides customers 
with the option of one to four access lines.  The customer may add one additional 
line per offer, up to a total of four lines per single-family residence.  For each local 
access line a customer may subscribe to one of the following options. 

 
 1. Block of Time Offers 
 
  The following Block of Time plans provide the customer with unlimited calls 

within their Local Calling Area and a specified amount of long distance calling 
for a flat monthly fee.  The following types of calls do not apply towards minutes 
included in any of the block-of-time plans listed below: Operator Assisted calls, 
Information Service Provider calls (i.e., 976, 900), international calls, or calls to 
toll free dialing numbers.  Block of Time usage is measured per month, based on 
all applicable usage on all lines associated with the account.  Unused portions of 
the monthly allowance will not be credited to a subscriber’s account, carried over 
to another month, or transferred to another account. 

 
 a. 180 Minute Block of Time Offer 
 

  The 180 Minute Block of Time offer provides the customer with a local access 
line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 180 minutes of domestic long distance calling per monthly billing period.  
Additional long distance usage will be rated on a per minute basis as specified in 
Comcast Phone of Florida, LLC, Tariff No. 1.  Optional features are available 
for an additional monthly charge, as specified in this Price List. 

 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 61. 

 (T) 
 
 (N) 
 
 (N) 
 
 (M) 
 
 
   (D) 
   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (T) 
 
 
 
 
 
 
 (M) 
 
 (M) 
 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [1][2] (CONT’D) 
 
 B. Integrated Offering (Cont’d) 
 
 1. Block of Time Offers (Cont’d) 
 
 b. 300 Minute Block of Time Offer [1] 
 
  The 300 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 300 minutes of domestic long distance calling per monthly billing period.  
Additional long distance usage will be rated on a per minute basis as specified in 
Comcast Phone of Florida, LLC, Tariff No. 1.  Optional features are available 
for an additional monthly charge, as specified in this Price List. 

 
 c. 600 Minute Block of Time Offer [2] 
 
  The 600 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 600 minutes of domestic long distance calling per monthly billing period.  
Additional intrastate long distance calling will be rated on a per minute basis as 
specified in Comcast Phone of Florida, LLC, Tariff No. 1.  Optional Custom 
Calling Features are available for an additional monthly charge, as specified in 
this Price List. 

 
 d. 1000 Minute Block of Time Offer [2] 
 
  The 1000 Minute Block of Time offer provides the customer with a local access 

line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 1000 minutes of domestic long distance calling per monthly billing period.  
Additional long distance calling will be rated on a per minute basis as specified 
in Comcast Phone of Florida, LLC, Tariff No. 1.  Optional features are available 
for an additional monthly charge, as specified in this Price List. 

 
 2. “By the Minute” Offer [1] 
 
  The “By the Minute” offer provides the customer with a local access line, touch-

tone service, unlimited calls within the customer’s local calling area, and long 
distance calling rated on a per minute basis as specified in Comcast Phone of 
Florida, LLC, Tariff No. 1.  Optional features are available for an additional 
monthly charge, as specified in this Price List. 

 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

(M) Text has been moved from Section 3, Sheet 62. 

 (T) 
 
 (N) 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (M) 
 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [1][2] (CONT’D) 
 
 C. Local Only Offer [1] 
 
  The Local Only Offer is provided as a stand-alone local offer not associated with a 

long distance service.  The Local Only Offer is subject to monthly recurring 
charges on a per access line basis. 

 
  The Local Only Offer provides customers with a local access line, touch-tone 

service, and unlimited calling within the customer’s local calling area.  Other 
features are available for an additional monthly charge, as specified in this Price 
List. 

 
 D. Service Packages [1] 
 
 1. Comcast Connections

 TM
 Plus 

 
  Provides a local access line in combination with the Value Pack optional feature 

package and the By-the-Minute usage component (as described in B.2 preceding). 
 
 2. Comcast Connections

 TM
 180 

 
  Provides a local access line in combination with the Value Pack optional feature 

package and the 180 Minute Block of Time usage component (as described in 
B.1.a, preceding). 

 
 3. Comcast Connections

 TM
 300 

 
  Provides a local access line in combination with the Value Pack optional feature 

package and the 300 Minute Block of Time usage component (as described in 
B.1.b, preceding). 

 
 4. Comcast Complete

 TM
 Plus 

 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the By-the-Minute usage component (as described in B.2 
preceding). 

 
 
 
TM

 Comcast Trademark 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 62.1. 

 (T) 
 
 (N) 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 (M) 
 
 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [3] (CONT’D) 
 
 D. Service Packages [1] (Cont’d) 
 
 5. Comcast Complete

 TM
 180 

 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the 180 Minute Block of Time usage component (as 
described in B.1.a, preceding). 

 
 6. Comcast Complete

 TM
 300 

 
  Provides a local access line in combination with the Premium Pack optional 

feature package and the 300 Minute Block of Time usage component (as 
described in B.1.b, preceding). 

 
 E. Additional Lines [1] 
 
  The customer may add additional access lines, up to a total of four lines per 

account.  A monthly charge for each additional line will be assessed per line. 
 
 F. Optional Feature Packages 
 
 1. The Value Pack includes: Call Waiting, Caller ID, Call Waiting with Caller ID, 

Call Return and LD Alert. [1] 
 
 2. The Premium Pack includes: Anonymous Call Rejection, Call Forwarding 

Selective, Call Forwarding Variable, Call Return, Call Screening, Call Waiting, 
Call Waiting with Caller ID, Caller ID, Distinctive Ring, Repeat Dial, Speed Dial 
30 and Three-Way Calling. [1] 

 
 3. The Two Feature Pack includes: Call Waiting and Caller ID [2] 
 
 4. The Multi Feature Pack includes: Anonymous Call Rejection, Call Forwarding, 

Call Forwarding - Selective, Last Call Return, Call Screening, Call Waiting, Call 
Waiting Caller ID, Distinctive Ring, Continuous Redial, Speed Calling 30 and 
Three-Way Calling.  Call Forwarding Remote Access is available at no additional 
charge to Multi Feature Pack subscribers. [2] 

 
 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[2] Service is grandfathered to existing customers of record as of October 15, 2003. 
[3] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 62.2. 

 (T) 
 
 (N) 
 
 (N) 
 
  (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 (M) 
 
 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [2] (CONT’D) 
 
 G. Optional Long Distance Calling Plans [1] 
 
 1. The $.12 Per Minute Plan provides the customer with a $.12 per minute rate for 

long distance calling as set forth in Comcast Phone of Florida, LLC, Tariff No. 1. 
 
 2. The 5 Cent Off-Peak Calling Plan provides peak and off-peak period calling per-

minute rates as set forth in Comcast Phone of Florida, LLC, Tariff No. 1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing customers of record as of October 15, 2003. 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 62.3. 

 (T) 
 
 (N) 
 
 (N) 
 
 (M) 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 (M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [6] (CONT’D) 
 
 H. Rates and Charges 
 NONRECURRING  MONTHLY 
 CHARGE RATE 

1. Integrated Offer 
 a. Line Component 
  (1) Primary Access Line  [3] [1] $10.45 

b. Usage Component 
  (1) 180 Minute Block of Time [3] [2] 12.95 
  (2) 300 Minute Block of Time [3] [2] 17.95 

 (3) 600 Minute Block of Time [4] [2] 34.95 
 (4) 1000 Minute Block of Time [4] [2] 49.95 
 (5) By the Minute [3] [2] 3.95 

 
 2. Local Only Access Line, each [3] [1] 10.45 
 
 3. Service Packages [3] 
 a. Comcast Connections Plus, each [1] 29.95 
 b. Comcast Connections 180, each [1] 38.95 
 c. Comcast Connections 300, each [1] 43.95 
 d. Comcast Complete Plus, each [1] 31.95 
 e. Comcast Complete 180, each [1] 40.95 
 f. Comcast Complete 300, each [1] 45.95 
 
 4. Additional Exchange Access Line, each [3] [1] 8.00 
 
 5. Optional Feature Packages 
 a. Value Pack, each [3] [2] 15.65 
 b. Premium Pack, each [3] [2] 18.50 
 c. Two Feature Pack, each [4]  [2] 9.75 
 d. Multi Feature Pack, each  [4] [2] 14.75 
 
 6. Optional Long Distance Calling Plans [4] 
 a. $.12 Per Minute Offer [5] [2] N/A 
 b. 5 Cent Off-Peak Pricing Plan [5] [2] 2.95 
 
[1] Nonrecurring charges apply as set forth in 3.1.1, preceding. 
[2] Nonrecurring charge does not apply if installed on the same order, at the same time as the 

associated access line.  See Section 3.2.1, preceding, for applicable nonrecurring charges. 
[3] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 2006 and 
in all other Comcast serving areas as of May 4, 2007. 

[4] Service is grandfathered to existing customers of record as of October 15, 2003. 
[5] Usage rate applies as set forth in Comcast Phone of Florida, LLC, Tariff No. 1. 
[6] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in all 

other Comcast serving areas as of October 3, 2007. 
 

(M) Text has been moved from Section 3, Sheet 63. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (M) 
 
 (M) 
 
 
 
 
 
 

 
 

 (T)(M) 
 (N) 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [4] (CONT’D) 
 

H. Rates and Charges (Cont’d) 
 
 7. Optional Features [3] 
       NONRECURRING  MONTHLY 
         CHARGE RATE 

a. Individual Features 
 

(1) Anonymous Call Rejection  [1] $2.50 
(2) Call Forwarding Remote Access [1] 4.50 
(3) Call Forwarding Selective [1] 3.00 
(4) Call Forwarding Variable [1] 3.50 
(5) Call Return [1] 4.75 
(6) Call Screening [1] 2.00 
(7) Call Waiting [1] 5.00 
(8) Caller ID [1] 7.65 
(9) Caller ID Blocking Per Call [1] 0.00 
(10) Caller ID Blocking Per Line [1] 0.00 
(11) Custom Ring [1] 3.75 
(12) Distinctive Ring  [1] 3.75 
(13) LD Alert [2] [1] 3.00 
(14) Prohibit Billed to Third Number Calls [1] 0.00 
(15) Prohibit Collect Calls [1] 0.00 
(16) Repeat Dialing [1] 3.50 
(17) Speed Dial 8  [1] 3.00 
(18) Speed Dial 30 [1] 3.50 
(19) Three-Way Calling [1] 4.50 

 
 NONRECURRING  PER MONTHLY 
 CHARGE USE CAP 

b. Per Use Features 
 
 (1) Call Return [1] $0.90 $3.60 
 (2) Call Trace [1] 1.00 - 
 (3) Repeat Dialing [1] 0.90 3.60 
 
[1] Nonrecurring charge does not apply if installed on the same order, at the same time 

as the associated access line.  See Section 3.2.1, preceding, for applicable 
nonrecurring charges. 

[2] Monthly rate does not apply if Call Waiting is provisioned on the same line. 
[3] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[4] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 63.1. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (M) 
 
 
 
 
 
 
 (T)(M) 
 (N) 
 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.2 RESIDENTIAL LOCAL SERVICE [2] (CONT’D) 
 
 I. Low Income Assistance Programs [1] 
 
 1. Lifeline Service 
 
  Lifeline Service offers a credit on monthly local service bills to qualified 

customers who receive state and federal assistance from one of the following 
programs: Temporary Assistance to Needy Families (TANF), Supplemental 
Security Income (SSI), Food Stamps, Medicaid, Federal public housing/Section 
8, or Low Income Home Energy Assistance Plan (LIHEAP). 

 
  The Company will pass through to the customer the available federal and state 

credits for Lifeline service.  The amount of such credits will not exceed the 
charge for local service. 

 
Lifeline Service is available only with the Company’s Local Only Offer and is 
limited to one service per qualified customer or household.  A Lifeline customer 
may subscribe to standard features and services at the applicable rates, charges 
and regulations for each feature and service provided, as set forth in this Price 
List.  Nonrecurring service connection charges will apply as specified in Section 
3.1, preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 
 
 
 (D) 
 
  
 

 

ISSUED: April 24, 2012  EFFECTIVE: April 25, 2012 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
FL12-004 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.3 BUSINESS SERVICE [1] 
 

Business Service provides the customer with an access line and usage within a 
Local Calling Area for the transmission of two-way interactive switched voice 
or data communications.  The Company’s services are furnished in multi-
dwelling units where facilities and equipment are available, and are subject to 
the terms and conditions of this Price List. 

 
Business Service is offered as a stand-alone local offer or in conjunction with 
an associated long distance service provided by the Company. 

 
Business Service is subject to monthly recurring charges, usage rates, and, for 
certain call types, service charges on a per access line basis. 

 
 A. Broadband Business Basic 
 
  The Broadband Business Basic offer provides the customer with an access line, 

touch-tone service, one commercial white page listing, one simple yellow page 
listing, 900/976 call blocking, and unlimited calling within the customer’s Local 
Calling Area.  Customers may order optional features individually or as part of a 
feature package, as shown in E., following. 

 
 B. Broadband Business Bundle 
 
  The Broadband Business Bundle provides the customer with services available in 

the Broadband Business Basic offer, as specified above, together with long 
distance service options as described in the appropriate Company Tariff.  
Customers may order optional features individually or as part of a feature package, 
as shown in E., following. 

 
 C. Broadband Business Bonus Bundle 
 
  The Broadband Business Bonus Bundle provides the customer with services 

available in the Broadband Business Bundle offer, as specified above, with the 
Full Feature Package as described in E., following.  Hunting is also included in 
this offer for multi-line customers. 

 
 D. Broadband Business Reserve 
 
  The Broadband Business Reserve offer provides the customer with an access line, 

touch-tone service, one commercial white page listing, one simple yellow page 
listing, 900/976 call blocking, and unlimited calling within the customer’s Local 
Calling Area.  The Business Reserve line cannot be the customer’s primary line 
nor can it be a part of an associated hunt group. 

 
[1] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 63.3. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (T)(M) 
 (N) 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.3 BUSINESS SERVICE [1] (CONT’D) 
 
 E. Optional Features 
 
  The customer may choose to subscribe to any one of the following feature 

packages per line.  Monthly recurring charges associated with each feature 
package are applied per access line, and are in addition to any other applicable 
charges. 

 
 1. One Feature Selected 
 
  The One-Feature Package provides the customer with a choice of one feature 

from those listed in F.5.b., following. 
 
 2. Two Features Selected 
 
  The Two Feature Package provides the customer with a choice of two features 

from those listed in F.5.b., following. 
 
 3. Three Features Selected 
 
  The Three Feature Package provides the customer with a choice of three features 

from those listed in F.5.b., following. 
 
 4. Four or More Features Selected 
 
  If the customer has selected the Broadband Business Basic offer, feature charges 

over the third selection are free; if the Broadband Business Bundle is selected, the 
customer will be automatically upgraded to the Broadband Business Bonus 
Bundle that includes all features in the monthly charge. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 63.4. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
   (T) 
 
 
 
 
   (T) 
 
 
 
 
   (T) 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.3 BUSINESS SERVICE [6] (CONT’D) 
 
 F. Rates and Charges 
 NONRECURRING  MONTHLY 
 CHARGE RATE 
 
 1. Broadband Business Basic [1] [2] $25.95 
 
 2. Broadband Business Bundle [1] [2] 23.95 
 
 3. Broadband Business Bonus Bundle [1] [2] 32.95 
 
 4. Broadband Business Reserve [1] [2] 12.95 
 
 5. Optional Features 
 a. One Feature Selected [3] [4] 
 b. Two Features Selected [3] $6.50 
 c. Three Features Selected [3] 9.00 
 d. Four or More Features Selected [3] [5] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations for 

customers of record as of March 25, 2003. 
[2] Nonrecurring charges apply as set forth in Section 3.1, preceding. 
[3] Nonrecurring charges apply as set forth in Section 3.2.1, preceding.  Nonrecurring 

charge does not apply if installed on the same order, at the same time as an 
associated primary line. 

[4] Price for one feature selected is as specified in 6.b., following, for the feature 
selected. 

[5] If the customer has selected the Broadband Business Basic offer, feature charges 
over the third selection are free; if the Broadband Business Bundle is selected, the 
customer will be automatically upgraded to the Broadband Business Bonus Bundle 
that includes all features in the monthly charge. 

[1] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 63.5. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 (T)(M) 
 (N) 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.3 BUSINESS SERVICE [4] (CONT’D) 
 
 F. Rates and Charges (Cont’d) 
 

6. Optional Features (Cont’d) 
 NONRECURRING  MONTHLY 
 CHARGE RATE 
 b. Individual Features 
 (1) Anonymous Call Rejection [1] $4.00 
 (2) Call Forwarding Remote Access [1] 4.00 
 (3) Call Forwarding Selective [1] 4.00 
 (4) Call Forwarding Variable [1] 4.00 
 (5) Call Return [1] 4.00 
 (6) Call Screening [1] 4.00 
 (7) Call Waiting [1] 4.00 
 (8) Caller ID [1] 4.00 
 (9) Caller ID with Call Waiting [2] [1] 0.00 
 (10) Caller ID Blocking Per Line [1] 0.00 
 (11) Custom Ring [1] 4.00 
 (12) Distinctive Ring [1] 4.00 
 (13) Integrated Hunting/Messaging [3] [1] 2.00 
 (14) LD Alert [1] 4.00 
 (15) Repeat Dialing [1] 4.00 
 (16) Prohibit Billed to Third Number [1] 0.00 
 (17) Prohibit Collect [1] 0.00 
 (18) Prohibit Billed to Third Number and Collect [1] 0.00 
 (19) Speed Dialing 8 [1] 4.00 
 (20) Speed Dialing 30 [1] 4.00 
 (21) Three-Way Calling [1] 4.00 
 
 c. Hunting [1] N/A 
 
 PER USE  MONTHLY CAP 
 d. Usage Sensitive Features 
 (1) Call Return $0.50  $4.00 
 (2) Call Trace 1.00   6.00 
 (3) Repeat Dialing 0.50  5.00 
 
[1] Nonrecurring charges apply as set forth in Section 3.2.1, preceding.  Nonrecurring 

charge does not apply if installed on the same order, at the same time as an 
associated primary line. 

[2] The customer must subscribe to both Call Waiting and Caller ID. 
[3] May not be included as a feature selection in the Optional Feature Packages 

described in F.5, preceding.  The customer must subscribe to both Hunting and 
Voicemail to receive this feature. 

[4] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 63.6. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (M) 
 
 
 
 
 
 
 (T)(M) 
 (N) 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.4 EXTENDED CALLING SERVICE [1][3] 
 
 A. General 
 
 1. Extended Calling Service (ECS) provides usage based pricing for Residence 

customer dialed or operator assisted calls to selected exchanges within the 
customer’s LATA. 

 
 2. ECS is provided by the Company between exchanges as specified in C, 

following, subject to the availability of facilities and billing capabilities. 
 
 3. ECS is provided on a per use basis to customers who subscribe to the Residential 

Local Service offerings described in 4.1.1 and 4.1.2, preceding. 
 
 4. Any Residential Local Service customer may choose to subscribe to the ECS 

Unlimited Calling Option, which provides unlimited calls to ECS locations for a 
flat monthly rate. 

 
 5. When appropriate, service charges for Operator Services, as set forth in Section 

3.4, will apply in addition to ECS rates. 
 

B. Rates and Charges 
 CHARGE 
 PER CALL 
 
 1. ECS Per Use $0.25 
 
 NONRECURRING CHARGE 
 CHARGE PER MONTH 
 
 2. ECS Unlimited Calling Option [2] $15.95 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record as of May 4, 2007. 
[2] Nonrecurring charges apply as set forth in Section 3.1, preceding.  Nonrecurring 

charge does not apply if installed on the same order, at the same time as an 
associated primary line. 

[3] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

 
(M) Text has been moved from Section 3, Sheet 63.7. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
  (T) 
 
 
 
 
 
 
   (T) 
 
 
 
 
 
 
 
 
 
 
   (M) 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 (T)(M) 

 (N) 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.4 EXTENDED CALLING SERVICE [1][2] (CONT’D) 
 
 C. ECS Exchange Routes 
 
 FROM EXCHANGE TO EXCHANGES 
 
 Coral Springs   Boynton Beach, Delray Beach, Hollywood, 
    Miami, North Dade, Perrine, Homestead 
 
 Deerfield Beach   Boynton Beach, Hollywood, Miami, North 
    Dade, Perrine, Homestead 
 
 Fernandina Beach   Jacksonville 
 
 Florida Keys   Homestead, Miami, Perrine 
 
 Fort Lauderdale   Boca Raton, Boynton Beach, Delray Beach, 
    Homestead, Miami, North Dade, Perrine, 
 
 Hollywood   Boca Raton, Boynton Beach, Coral Springs, 
    Deerfield Beach, Delray Beach, Homestead, 
    Miami, Perrine, Pompano Beach 
 
 Homestead   Coral Springs, Deerfield Beach, Florida 
    Keys, Fort Lauderdale, Hollywood, North 
    Dade, Pompano Beach 
 
 Jacksonville   Fernandina Beach, Hilliard, MacClenny, 
    Palatka, Sanderson, St. Augustine 
 
 Jacksonville Beach   St. Augustine 
 
 Julington   Green Cove Springs, Palatka, Ponte Vedra 
    Beach, St. Augustine 
 
 Miami   Boca Raton, Coral Springs, Deerfield 
    Beach, Florida Keys, Fort Lauderdale, 
    Hollywood, Pompano Beach 
 
 North Dade   Boca Raton, Coral Springs, Deerfield 
    Beach, Fort Lauderdale, Homestead,  
    Pompano Beach 
 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record as of May 4, 2007. 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 63.8. 

 (N) (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (M) 
 
  (T)(M) 
 (N) 
 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 
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4.  OBSOLETE SERVICES 
 
4.1 BASIC EXCHANGE SERVICE (CONT’D) 
 
4.1.4 EXTENDED CALLING SERVICE [1][2] (CONT’D) 
 
 C. ECS Exchange Routes (Cont’d) 
 
 FROM EXCHANGE TO EXCHANGES 
 
 Orange Park   Palatka 
 
 Perrine   Coral Springs, Deerfield Beach, Florida 
    Keys, Fort Lauderdale, Hollywood,  
    Pompano Beach 
 
 Pompano Beach   Boynton Beach, Delray Beach, Hollywood, 
    Homestead, Miami, North Dade, Perrine 
 
 Ponte Vedra Beach   Julington, St. Augustine 
 
 St. Augustine   Green Cove Springs, Jacksonville,  
    Jacksonville Beach, Julington, Palatka, 
    Ponte Vedra Beach 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Service is grandfathered to existing service arrangements at existing locations to 

customers of record as of May 4, 2007. 
 [1] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3, 2007. 
 
(M) Text has been moved from Section 3, Sheet 63.9. 

 (N) 
 
 
 
 (N) 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (T)(M) 
 (N) 
 

 

ISSUED: October 2, 2007  EFFECTIVE: October 3, 2007 
By:  David Lloyd, Director 
 183 Inverness Drive, W. 
 Englewood, Colorado 80112 


