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 5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS 
 
5.1.1 GENERAL 

 
The Company may, from time to time, make promotional offerings of its 
services.  The promotional offerings may be limited as to the duration, the date 
and times of the offering and the locations where the offerings are made and 
shall be conducted in accordance with the provisions of state rules and 
regulations. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS (Cont’d) 
 
5.1.2 DESCRIPTION 
 
 A. New Local Line Retention Promotion 
 
 1. Beginning October 1, 2006 and ending December 31, 2006, the Company will 

extend the following promotional offer to customers subscribing to Local Only 
Service who contact the Company requesting the disconnection of telephone 
service: 

 
 a. A 3 month waiver of the monthly rate otherwise applicable for Call Waiting as 

set forth in 3.3.2 preceding (offer has a monthly value of $5.00). 
 
 b. This offer does not include monthly recurring charges for other ancillary 

features or services nor does it include charges for any billable usage on the line. 
Applicable taxes and surcharges apply. 

 
 2. Qualifications 
 
 a. The customer’s account must be in good standing at the time of the contact and 

must remain in good standing through the period of the benefit. 
 
 b. The customer cannot have benefited from a retention offer in the prior twelve 

(12) calendar months 
 
 c. The retention offer is not valid in any month in which the customer benefits 

from a separate promotional offering. 
 
 d. Employees of the Company and customers subscribing to Lifeline service are 

not eligible.  This offer is not extended to customers requesting the 
rearrangement or disconnection of portions of their service nor is it offered in 
connection with service being moved or transferred. 

 
 e. The value of unused credit reverts to the Company upon disconnection.  This 

offer cannot be redeemed for cash and is not transferable. 
 
 
 B. Reserved 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
5.1.2 DESCRIPTION (Cont’d) 
 
 C. Reserved 
 
 
 
 
 
 
 D. Reserved 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 E. Half-Price Promotion 
 
 1. Beginning July 1, 2006 and ending September 30, 2006, customers who newly 

select the Company as their local exchange carrier and request an initial 
subscription to one of the qualifying services listed in b., following, will receive 
the specified waiver and credit: 

 
 a. A waiver of the installation charges otherwise applicable for the installation of 

service; and 
 
 b. For each of the following services (as further described in 3.3.2.D, preceding) 

the customer shall receive a one-time credit resulting in a 50% discount to the 
first monthly rate otherwise applicable for the selected service:   

 
•  Comcast Connections Plus,  
•  Comcast Complete Plus, or 
•  Comcast Complete Value. 
 

 
 2. This offer is limited to one per customer, is not transferable and cannot be 

redeemed for cash.  Customers participating in this offer may not participate in 
other promotional offers pertaining to monthly recurring charges for local service. 
Value of the credit does not include taxes, surcharges, ancillary features or usage 
charges.  Qualifying services must be retained for the full promotional period to 
receive the specified credit.  Employees of the Company are not eligible. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 F. Reserved 
 
 
 
 
 
 

 
 
 
 
 
 (C) 
 
 (D) 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 G. Package Retention Promotion 
 
 1. Beginning April 15, 2005 and ending June 30, 2005, the Company will extend the 

following promotional offer to customers who contact the Company requesting 
the disconnection of telephone service.  Qualifying customers may select one of 
the following offers: 

 
 a. A $10.00 credit applied monthly for a period of three months, or 
 
 b. A $3.00 credit applied monthly for a period of 12 months for customers who 

subscribe to any of the service packages described in 3.3.2.D preceding, or 
 
 c. A one month credit against the monthly recurring charge otherwise applicable 

for the Customer’s existing service. 
 
 d. This offer does not include monthly recurring charges for other ancillary 

features or services nor does it include charges for any billable usage on the line. 
Applicable taxes and surcharges apply. 

 
 2. Qualifications 
 
 a. The customer’s account must be in good standing at the time of the contact and 

must remain in good standing through the period of the benefit. 
 
 b. The customer cannot have benefited from a retention offer in the prior 12 

calendar months 
 
 c. The retention offer is not valid in any month in which the customer benefits 

from a separate promotional offering. 
 
 d. Employees of the Company and customers subscribing to Local-Only or Lifeline 

service are not eligible.  This offer is not extended to customers requesting the 
rearrangement or disconnection of portions of their service nor is it offered in 
connection with service being moved or transferred. 

 
 e. The value of unused credit reverts to the Company upon disconnection.  This 

offer cannot be redeemed for cash and is not transferable. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 H. Reserved 
 
 

 
 
 
 
 
 (C) 
 
 (D) 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 I. Reserved 
 
 
 

 
 
 
 
 
 (C) 
 
 (D) 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS (Cont’d) 
 
5.1.2 DESCRIPTION 
 
 J. Reserved 
 
 
 

 
 
 
 
 
 (C) 
 
 (D) 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 K. Take 3 Promotion 
 
 1. Beginning November 15, 2004 and ending February 15, 2004, the Company will 

extend the following promotional offer to qualifying customers: 
 
 a. A waiver of the installation charges otherwise applicable for the installation of 

phone service. 
 
 b. A monthly discount of $24.99 (for a period of 4 months) applied against the 

tariffed rate for any of the service packages described in Section 3.3.2.D, 
preceding. 

 
 c. A monthly discount of $4.99 (effective from the end of the period described in 

b. preceding until December 31, 2005) applied against the tariffed rate for any of 
the service packages described in Section 3.3.2.D, preceding. 

 
 2. For purposes of this promotion, qualifying customers are defined as subscribers 

who, during the promotional window, subscribe to a Comcast service package 
described in 3.3.2.D, preceding, Comcast Digital Plus Cable Service and 
Comcast-provided Internet Service as follows: 

 
• New Comcast customers who initially select all three (3) qualifying services 

during the subscription window, or  
 

• Existing Comcast customers who currently subscribe to one (1) service and 
newly select all three (3) qualifying services. 

 
 3. This offer does not include monthly recurring charges for other ancillary features 

or services nor does it include charges for any billable usage on the line. 
Applicable taxes and surcharges apply. 

 
 4. Offer is limited to one per customer, is not transferable and cannot be redeemed 

for cash.  Credit is limited to services actually subscribed to and services must be 
retained for the promotional period to receive the full value of the promotion. 
The value of unused credit(s) reverts to the Company upon full or partial 
disconnection.  Company employees and lifeline customers are not eligible. 
Customers participating in this offer may not participate in other promotional 
offers pertaining to monthly recurring charges for local service. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 L. Reserved 
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 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 M. Reserved 
 
 
 

 
 
 
 
 
 (C) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 N. New Package Retention Promotion 
 
 1. Beginning October 1, 2006 and ending December 31, 2006, the Company will 

extend the following promotional offers to customers who contact the Company 
requesting the disconnection of telephone service: 

 
 a. A $10.00 credit applied monthly for a period of three (3) months, or 
 
 b. A $5.00 credit applied monthly for a period of three (3) months. 
 
 2. Qualifications 
 
 a. The customer’s account must be in good standing at the time of the contact and 

must remain in good standing through the period of the benefit. 
 
 b. The customer cannot have benefited from a retention offer in the prior twelve 

(12) calendar months 
 
 c. The retention offer is not valid in any month in which the customer benefits 

from a separate promotional offering. 
 
 d. Employees of the Company and customers subscribing to Local-Only or Lifeline 

service are not eligible.  This offer is not extended to customers requesting the 
rearrangement or disconnection of portions of their service nor is it offered in 
connection with service being moved or transferred. 

 
 e. The value of unused credit reverts to the Company upon disconnection.  This 

offer cannot be redeemed for cash and is not transferable. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 O. Enhanced Connections Plus Promotion 
 
 1. Beginning August 1, 2005 and ending October 1, 2005, the Company will extend 

the following promotional offer to qualifying customers. 
 
 a. Customers who newly subscribe to the Comcast Connections Plus Package 

described in Section 3.3.2.D.1, preceding, shall receive an $11.66 credit applied 
monthly for a period of six (6) months. 

 
 c. Qualifying customers shall also receive a waiver of the nonrecurring charges 

(including installation charges, if any) otherwise applicable for the provision of 
service. 

 
 2. Current subscribers to any of the Comcast Connections or Comcast Complete 

packages and employees of the Company are not eligible for this promotion. 
 
 3. The offer does not include monthly recurring charges for other ancillary features 

or services nor does it include charges for any billable usage on the line. 
 
 4. Offer is limited to one per customer, is not transferable and cannot be redeemed 

for cash.  Credit is limited to services actually subscribed to and qualifying 
services must be retained for the full promotional period to receive the full value 
of the promotion.  The value of unused credit(s) reverts to the Company upon full 
or partial disconnection.  Customers participating in this offer may not participate 
in other promotional offers pertaining to monthly recurring charges for local 
service. 

 
 

 
 
 
 
 
 
 
 (C) 
 

 



 

  

COMCAST PHONE OF MINNESOTA, INC. 
 
EXCHANGE SERVICES SECTION 5 
PRICE LIST Page 3.12 
 Release 2 
Issued:  January 27, 2006 Effective:  February 1, 2006 
 

5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 P. Connections Plus 4 Month Value Promotion 
 
 1. Beginning February 1, 2006 and ending April 30, 2006, the Company will extend

the following promotional offer to qualifying customers. 
 
 a. Customers who newly subscribe to the Comcast Connections Plus Package 

described in Section 3.3.2.D.1, preceding, shall receive an $11.66 credit applied 
monthly for a period of four (4) months.  (The application of the credit yields a 
monthly rate of $13.33.) 

 
 c. Qualifying customers shall also receive a waiver of the nonrecurring charges 

(including installation charges, if any) otherwise applicable for the provision of 
service. 

 
 2. Employees of the Company and current subscribers to the following services are 

not eligible for this promotion:  Comcast Connections and Comcast Complete 
Service Packages, 180 Minute Block of Time, 300 Minute Block of Time, and the 
Value Pack and Premium Pack Optional Feature Packages described in 3.3.2.J, 
preceding; and RightPak, RightPak Plus, RightPak II, 600 Minute Block of Time, 
1000 Minute Block of Time and the Multi Feature Pack Optional Feature Package
described in 3.3.3.J. 

 
 3. The offer does not include monthly recurring charges for other ancillary features 

or services nor does it include charges for any billable usage on the line. 
 
 4. Offer is limited to one per customer, is not transferable and cannot be redeemed 

for cash.  Credit is limited to services actually subscribed to and qualifying 
services must be retained for the full promotional period to receive the full value 
of the promotion.  The value of unused credit(s) reverts to the Company upon full 
or partial disconnection.  Customers participating in this offer may not participate 
in other promotional offers pertaining to monthly recurring charges for local 
service. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.1 PROMOTIONS  
 
5.1.2 DESCRIPTION (Cont’d) 
 
 Q. Any Distance Plan 4 Month Value Promotion 
 
 1. Beginning February 1, 2006 and ending April 30, 2006, the Company will extend 

the following promotional offer to qualifying customers. 
 
 a. Customers who newly subscribe to the Comcast Connections Any Distance Plan 

described in Section 3.3.2.D.7, preceding, shall receive a $15.00 credit applied 
monthly for a period of four (4) months.  (The application of the credit yields a 
monthly rate of $29.99.) 

 
 c. Qualifying customers shall also receive a waiver of the nonrecurring charges 

(including installation charges, if any) otherwise applicable for the provision of 
service. 

 
 2. Current subscribers to the Comcast Connections Any Distance Plan and 

employees of the Company are not eligible for this promotion.   
 
 3. The offer does not include monthly recurring charges for other ancillary features 

or services nor does it include charges for any billable usage on the line. 
 
 4. Offer is limited to one per customer, is not transferable and cannot be redeemed 

for cash.  Credit is limited to services actually subscribed to and qualifying 
services must be retained for the full promotional period to receive the full value 
of the promotion.  The value of unused credit(s) reverts to the Company upon full 
or partial disconnection.  Customers participating in this offer may not participate 
in other promotional offers pertaining to monthly recurring charges for local 
service. 
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5.  PROMOTIONS AND ICB ARRANGEMENTS
 
5.2 ICB ARRANGEMENTS 
 
5.2.1 GENERAL 
 
 A. The Company may agree to provide special service Individual Case Basis (ICB) 

arrangements not specifically covered in this Price List, or which vary from Price 
List arrangements.  In such cases, ICB arrangements setting forth charges covering 
the estimated cost of furnishing such arrangements apply. 

 
 B. Rates and charges and other terms and conditions of ICB arrangements will be 

developed on a case-by-case basis.  ICB rates and charges will be offered to 
customers in writing and will be made available to similarly situated customers on 
a nondiscriminatory basis.   

 
 
 
 


