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`Description 
This schedule specifies the rates that apply to direct-dialed international long distance calling available to VoiceEdge subscribers of Comcast’s 
Business Voice service offerings.  Limited International Service allows the Customer to limit country availability for the completion of direct-dialed 
international calls.  Calls to countries excluded from Limited International Service may be completed on an operator-assisted basis.  VoiceEdge 
subscribers wishing to expand the list of available country destinations may select Expanded International Service. 
 

Terms and Conditions 
You” and “Your” mean current customers, vistors, guests and any other authorized user (or users reasonably assumed to be authorized) of the 
customer’s Business Voice service.   

“Company” means Comcast and any subsidiaries or affiliates providing service under this Service Guide. 

Limited International Service is offered subject to the following conditions: 

The rates included in this schedule are limited to direct-dialed station-to-station international calls that are made from your business billed to your 
business account, and made without using an operator or an automated call processing system.  (Calls requiring the assistance of an operator are 
subject to additional charges.) 

The usage rates shown are per-minute, per country, 24 hours a day, seven days a week.  The duration of each call is recorded in whole minutes, with 
partial minutes rounded up to the next whole minute (for example, a 45-second call will be billed as a one-minute call). 

Calls placed to mobile (cellular) subscribers are subject to the rates listed under the heading “Mobile Rate Per Minute”. 

Service is offered subject to the continuing availability of billing and technical resources. 

Local, State and/or Federal taxes may apply.  In addition, the Company reserves the right to pass-on taxes or fees imposed on the Company by any 
appropriately authorized entity. 
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Country [1] Rate Per 

Minute 
Mobile Rate 
Per Minute [2] 

Argentina  $0.035 $0.239 
Australia (Tasmania)   0.023   0.208 
Austria    0.023   0.278 
Bahamas 0.23 0.23 
Belgium   0.023 0.27 
Bermuda 0.17 0.17 
Brazil   0.058   0.221 
Canada [3] [3] 
Cayman Island 0.24 0.24 
Chile   0.023   0.229 
China, People's Republic    0.023   0.023 
Colombia   0.098   0.105 
Costa Rica   0.069   0.086 
Croatia 0.31 0.31 
Czech Republic   0.023   0.189 
Denmark   0.023   0.249 
El Salvador   0.253  0.27  
Finland   0.045   0.208 
France   0.023   0.209 
Germany    0.023          0.25 
Greece   0.023          0.20 
Guatemala   0.152 0.16 
Guinea-Bissau NA NA 
Hong Kong   0.023   0.023 
Hungary   0.023   0.225 
India   0.092   0.092 
Ireland   0.023   0.215 
Israel   0.045 0.13 

 

Country [1] Rate Per 
Minute 

Mobile Rate 
Per Minute [2] 

Italy      $0.023 $0.25 
Kazakhstan 0.19 0.19 
Korea (South)   0.023   0.075 
Kyrgyzstan 0.30 0.30 
Luxembourg   0.023   0.248 
Malaysia 0.17 0.17 
Mexico   0.023           0.27 
Monaco 0.14 0.26 
Netherlands   0.023    0.275 
New Zealand   0.023 0.31 
Norway   0.023   0.218 
Palestine 0.24 0.24 
Philippines   0.139   0.174 
Poland   0.023   0.255 
Portugal   0.023 0.30 
Romania   0.128 0.30  
Russia   0.052   0.089 
Serbia-Montenegro 0.13  0.28  
Singapore   0.023   0.023 
Slovakia 0.24 0.24 
Spain   0.023   0.271 
Sweden   0.023 0.28 
Switzerland   0.023 0.33 
Taiwan   0.023   0.101 
Tajikistan 0.22 0.22 
Thailand   0.065   0.116 
Turkmenistan 0.27 0.27 
Ukraine   0.137   0.195 

 
[1] Limited International Service subscribers may not place direct-dialed calls to countries not included in table. 
[2] Calls placed to mobile (cellular) subscribers are subject to the rates listed under the heading “Mobile Rate Per Minute”. 
[3] Domestic (Interstate) rates apply. 
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Country [1] Rate Per 

Minute 
Mobile Rate 
Per Minute [2] 

United Kingdom $0.023 $0.259 
Uzbekistan 0.27 0.30 
Vatican City See Italy See Italy 
Venezuela   0.055   0.206 
   
   
   
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Limited International Service subscribers may not place direct-dialed calls to countries not included in table. 
[2] Calls placed to mobile (cellular) subscribers are subject to the rates listed under the heading “Mobile Rate Per Minute”. 
 


